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INTRODUCTION
 

The Placer County Transportation Planning Agency (PCTPA) serves many roles and responsibilities 
for the Placer County region (refer to Figure 1 for PCTPA’s administrative boundaries). As a 
Regional Transportation Planning Agency (RTPA), designated by the State of California, PCTPA is 
primarily responsible for programming, planning, and administering a variety of state funded 
transportation projects and programs for the cities of Auburn, Colfax, Lincoln, Rocklin, and 
Roseville, the town of Loomis, and the unincorporated areas of Placer County, excluding those 
located in the Lake Tahoe Basin. PCTPA also has an agreement with the Sacramento Area Council 
of Governments (SACOG), which serves as the Metropolitan Planning Organization (MPO) for 
Sacramento, Placer, El Dorado, Yolo, Yuba and Sutter counties, and the California Department of 
Transportation (Caltrans) to receive funding through the Federal Highway Administration (FHWA) 
to administer various federally funded programs, projects, and planning activities for the region. 
PCTPA further assists with programming Federal Transit Administration (FTA) funding allocations 
administered through Caltrans to local agencies (each having their own Title VI administration 
responsibilities as recipients of FTA funding), and has recently received FTA funds directly for 
planning activities.  
 

 
 
 

Additionally, PCTPA serves as the Congestion Management Agency and Airport Land Use 
Commission (ALUC) for Placer County. Lastly, while PCTPA’s staff administer services for the 
Western Placer Consolidation Transportation Services Agency (WPCTSA) and the South Placer 

Figure 1: PCTPA's administrative boundaries 
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Regional Transportation Authority (SPRTA), each of these agencies have been formed as separate 
entities apart from PCTPA with their own respective governing boards, roles, and administrative 
responsibilities for their separate funding sources and programs. 
 
Title VI of the Civil Rights Act of 1964, prohibits discrimination based upon race, color, national 
origin, sex, disability and/or age in all programs and projects receiving federal financial assistance. 
As a recipient and administrator of federal funding through FHWA and FTA, PCTPA is required to 
prepare a Title VI Program to ensure that its federally funded programs and projects do not 
exclude participation of, deny benefits for, or discriminate against any member of the public in 
all levels of planning and programming efforts. This document serves as PCTPA’s Title VI Program, 
which addresses guidance from Caltrans, FHWA, and FTA for the preparation of local Title VI 
Programs, and includes the following components: 
 

• Commitments to ensuring that Title VI is considered in all processes, programs, and public 
participation opportunities administered by PCTPA, 

• Title VI Program administration and responsibilities for a Title VI Coordinator, 

• A complaint process regarding Title VI discrimination,  

• Ensuring that employees are trained and accept responsibility for Title VI compliance, 

• A methodology for evaluating on-going Title VI compliance both internally and externally 
with any subrecipients receiving federal funding, 

• General public participation practices and procedures,  

• Identification of minority representation on technical planning and advisory bodies to 
PCTPA’s Board of Directors, and  

• A data collection process for identifying and engaging Limited English Proficiency (LEP) 
and other minority populations. 

 
As a recipient and administrator of federal funds, PCTPA will ensure that its programs, projects, 
policies and activities comply with the Department of Transportation (DOT) Title VI Regulations 
of the Civil Rights Act of 1964.  
 
PCTPA is committed to ensuring that no person is excluded from participation in, denied the 
benefits of, or otherwise subjected to discrimination under any of its programs, projects, 
activities, or services on the basis of race, color, national origin, sex, disability, sexual orientation, 
and/or age. All persons, regardless of their citizenship, are covered under this regulation. This 
policy applies to all operations of PCTPA, including its contractors, subcontractors, and anyone 
who acts on behalf of PCTPA and receives federal financial assistance through PCTPA, which 
includes grants, training, equipment, property, or other federal assistance.  
 
PCTPA also prohibits discrimination on the basis of race, color, national origin, sex, disability, 
sexual orientation, or age in its employment and business opportunities. PCTPA will not condone 
retaliation against an individual for his/her/their involvement in asserting his/her/their rights 
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pursuant to Title VI or because he/she/they filed a Complaint or participated in an investigation 
under Title VI, and/or this regulation. 
 
PCTPA will promote full and fair participation of all affected populations in the transportation 
decision-making process. In compliance with 49 Code of Federal Regulations (CFR), Part 21, 
PCTPA will provide information to the public regarding its obligations under DOT’s Title VI 
regulations and apprise members of the public of the protections against discrimination afforded 
to them by Title VI. A public notice (contained in Appendix A) is posted in PCTPA’s offices and 
provided on PCTPA’s online Title VI Program webpage to notify the public of PCTPA’s Title VI 
commitments and responsibilities.  
 
PCTPA will also make good faith efforts to achieve environmental justice as part of its mission by 
identifying and addressing, as appropriate, disproportionately high and adverse human health or 
environmental effects of its planning activities, programs, projects and services on minority, low-
income, and/or Limited English Proficient (LEP) individuals within Placer County. 

TITLE VI PROGRAM ADMINSTRATION
 
PCTPA’s Executive Director is ultimately responsible for assuming full compliance with the 
provisions of Title VI of the Civil Rights Act of 1964, and related statutes and has directed that 
non-discrimination is required of all agency employees, contractors, and agents pursuant to 23 
CFR Part 200 and 49 CFR Part 21. A Principal Transportation Planner has been designated as 
PCTPA’s Title VI Coordinator to ensure implementation of the agency’s Title VI Program under 
the direction of the Executive Director. Figure 2, below, illustrates the Title VI Coordinator’s 
respective authority within the agency’s organizational structure and direct access to the 
Executive Director for all matters pertaining to PCTPA’s Title VI Program’s implementation. 
 

Figure 2: PCTPA Organizational Structure and Title VI Coordinator 

 

Title VI Coordinator 

https://www.pctpa.net/title-vi
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TITLE VI PROGRAM COORDINATOR RESPONSIBILITIES 
 

The Title VI Coordinator is responsible for the following tasks: 
 

• Submitting a Title VI Program and any necessary annual reports to the California 
Department of Transportation (Caltrans) for compliance with the responsibilities that 
PCTPA has as a subrecipient of FHWA funding administered through Caltrans and FTA 
funding, 

• Developing procedures for the processing and disposition of Title VI complaints, 

• Investigating complaints by compiling them into a complaint log and reporting them to 
Caltrans, or FHWA and FTA directly, 

• Collecting and analyzing demographic and other statistical data for Title VI purposes, 

• Conducting various reviews of PCTPA’s program areas and annually assessing them for 
Title VI compliance, including preparing the annual goals and accomplishments report, 

• Monitoring any federally funded PCTPA subrecipients and/or programs for Title VI 
compliance, and ensuring that any subrecipient program agreement contains the 
appropriate Title VI commitments and procedures for addressing complaints, 

• Developing Title VI information for public dissemination (refer to Appendix A for PCTPA’s 
Title VI notice),  

• Addressing any identified issue, and/or complaint received regarding Title VI compliance 
in any of PCTPA’s program and/or project areas, and 

• Training staff biennially, or as needed for new staff members, on PCTPA’s established Title 
VI Program and procedures. 

PCTPA PROGRAM AREAS MONITORED FOR TITLE VI COMPLIANCE 
 
PCTPA administers the following programs and monitors each for Title VI compliance. 
 

Program Area General Description 
Title VI / Non-

Discrimination Concerns 
and Responsibilities 

Review Procedures for 
Ensuring Non-
Discrimination 

Programming 
Funding 
 

Coordinating with local, state, 
and federal jurisdictions to 
program and administer local, 
state, and federal funding for 
transportation programs and 
services in Placer County. 

 

Ensure public has access to 
funding decisions that are made 
by the PCTPA Board of Directors. 

Public comment period is open 
and available to any member of 
the public for all Board items 
acted upon, which include 
funding program decisions. 
PCTPA Board agendas are 
posted online for public review 
at least one week ahead of any 
Board meeting. 
 

Planning, 
Preliminary 
Engineering, 

Preparing long-range and short-
range transportation planning 
documents, as well as 

Provide opportunities for public 
involvement in general planning 
activities and/or preliminary 

PCTPA, in coordination with 
local member jurisdictions 
where project is occurring, 
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Program Area General Description 
Title VI / Non-

Discrimination Concerns 
and Responsibilities 

Review Procedures for 
Ensuring Non-
Discrimination 

and Design 
 

overseeing design work for 
roadway infrastructure projects 
funded with local, state, and 
federal sources. 
 

engineering processes. conducts open house workshops 
and other public events, as 
needed, to engage public in 
preliminary planning and design 
phases of regional projects. 
 

Environmental 
Planning and 
Review 
 

Administering the preparation 
of environmental planning 
documents to support federally 
funded transportation 
infrastructure projects. 
 

Ensure that during 
environmental review phases of 
project work, disadvantaged 
populations (i.e., low-income, 
minority, and/or disabled 
groups) are considered and 
engaged in the planning process. 
 

Notifications are provided to the 
public for environmental 
determinations (i.e. Notice of 
Exemption, Notice of 
Preparation of an Initial Study 
and/or Environmental Impact 
Report) as required under the 
California Environmental Quality 
Act and National Environmental 
Policy Act.  
 

Right-of-Way 
Funding 

Programming funding for right-
of-way acquisition for federal-
aid highways and roadway 
segments. However, acquisition 
of the right-of-way is 
administered by SPRTA before 
the land is then transferred to 
the local and/or state 
jurisdictional authorities for 
ownership, on-going 
maintenance, or development.  

Although PCTPA does not 
acquire right-of-way, PCTPA 
staff, acting as SPRTA staff, can 
ensure that right-of-way funding 
and acquisition actions do not 
disproportionately impact 
disadvantaged populations. 

PCTPA staff, when serving on 
SPRTA, comply with all right-of-
way acquisition regulations and 
policies established for public 
agencies. Actions to fund and 
administer right-of-way 
acquisitions are done by the 
SPRTA Board in meetings that 
are publicly noticed and made 
available for the public to 
participate. 
 

Operations Administering operations for 
the region’s Freeway Service 
Patrol (FSP) program. 

Ensure that the FSP program 
does not discriminate against 
any member of the public 
pursuant to the PCTPA Title 
Program’s non-discrimination 
policy commitment.  

PCTPA staff make sure Title VI 
language is incorporated into 
FSP contractor master 
agreements, documents if any 
Title VI complaints have been 
submitted to the contractor 
and/or PCTPA by customers of 
the FSP program and addresses 
those complaints pursuant to 
the procedures established in 
PCTPA’s Title VI Program. 
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HOW TO FILE A TITLE VI COMPLAINT WITH PCTPA 
 
Any person who believes they have been denied the benefits of, excluded from participation in, 
or subject to discrimination on the grounds of race, color, national origin, sex, disability, sexual 
orientation, and/or age by PCTPA can file a complaint by contacting PCTPA’s Title VI Coordinator 
by phone, e-mail, or in writing.   
 

Title VI Coordinator 
Mike Costa, Principal Transportation Planner 
Placer County Transportation Planning Agency 
2260 Douglas Blvd., Suite 130, Roseville, CA 95661 
Phone: (530) 823-4030  
Email: mcosta@pctpa.net  
  

The Complaint Form (contained in Appendix B) can be used to file a Title VI complaint with PCTPA 
and will be made in an accessible format upon request. This form can be obtained via any 
combination of the following methods: 
 

1. Electronic download from PCTPA’s online Title VI Program webpage.  
2. By calling PCTPA’s office at (530) 823-4030, and/or 
3. By picking up a Complaint Form during normal business hours, Monday through Friday, 

8:00 a.m. to 5:00 p.m. (excluding scheduled and observed holidays) at PCTPA’s office 
located at 2260 Douglas Blvd., Suite 130, Roseville, CA 95661. 

 
Since PCTPA is a subrecipient of FHWA funding through Caltrans, the Title VI complaint will be 
forwarded to the Caltrans Office of Civil Rights within one (1) business day of receipt. For FTA-
related Title VI complaints, PCTPA encourages those to be submitted directly to FTA via the 
resource link provided in the subsequent section.  

HOW TO FILE A TITLE VI COMPLAINT WITH CALTRANS 
 
A Title VI complaint regarding PCTPA may be filed directly via the Caltrans Title VI Complaint 
webpage. 
 
Per the FHWA Guidance Memorandum, Processing of Title VI Complaints, dated June 13, 2018, 
all Title VI complaints received by a sub-recipient are to be forwarded to Caltrans to be submitted 
to FHWA Division Office. If the Caltrans Office of Civil Rights determines a Title VI complaint 
against a sub-recipient can be investigated by Caltrans, the task of investigating the complaint 
may be delegated directly to Caltrans.  

mailto:mcosta@pctpa.net
https://www.pctpa.net/title-vi
https://dot.ca.gov/programs/local-assistance/local-civil-compliance/title-vi/filing
https://dot.ca.gov/programs/local-assistance/local-civil-compliance/title-vi/filing
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HOW TO FILE A TITLE VI COMPLAINT WITH FHWA 
 
Additionally, a person with a Title VI complaint for PCTPA for FHWA funded projects, programs, 
or activities may file the complaint directly through the FHWA Title VI Complaint webpage. 

HOW TO FILE A TITLE VI COMPLAINT WITH FTA 
 
Regarding FTA funded projects or programs, a person may file a Title VI complaint for PCTPA 
directly through the FTA Title VI Complaint webpage. Similar to FHWA Title VI complaints, 
PCTPA will direct FTA Title VI complaints to FTA to initially investigate and will address FTA’s 
subsequent direction accordingly. 

TITLE VI COMPLAINT LOG 
 
Should a Title VI complaint be submitted directly to PCTPA, PCTPA will acknowledge receipt of 
the complaint, and record the instance in a Title VI Complaint Log (contained in Appendix C), 
which will include the following information: 

 

• The date the Title VI complaint, investigation or lawsuit was filed with PCTPA, 

• The date the Title VI complaint was forwarded to the Caltrans Office of Civil Rights or FTA 

• A summary of the allegation(s), including the alleged category of discrimination,  

• The available status of the investigation, complaint, or lawsuit (as provided by Caltrans, 
FHWA, or FTA) 

• Any corrective actions taken by PCTPA in response to the investigation, complaint or 
lawsuit (as directed by Caltrans, FHWA, or FTA).  

 
PCTPA will retain the records for any Title VI complaint incident for at least three (3) years. Based 
on currently available records as of the writing of this Title VI Program, PCTPA has not received 
any complaints or been involved in any investigations and/or lawsuits that allege discrimination 
on the grounds of race, color, national origin, sex, disability, sexual orientation, age and/or any 
other form of discrimination. PCTPA has also not received any notifications from either Caltrans, 
FHWA, or FTA that a Title VI investigation, complaint, or lawsuit has been filed for PCTPA.  

https://highways.dot.gov/civil-rights/how-file-external-or-internal-program-complaint-under-americans-disabilities-act
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/file-complaint-fta
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PCTPA STAFF TRAINING 
 
PCTPA’s Title VI Coordinator will train staff members regarding the agency’s established Title VI 
Program policies, procedures, and on-going monitoring measures at least once every two years 
(biennially), or as often as necessary should there be any changes to the Title VI Program. Newly 
hired staff members will be provided with PCTPA’s Title VI Program and will be responsible for 
acknowledging their review of the program’s policies and procedures, utilizing the Title VI 
Program Acknowledgement Form contained in Appendix D.  

CONTRACT AGREEEMENTS AND SUBRECIPIENT MONITORING 
 
With direction from the Executive Director, PCTPA’s legal counsel updates the agency’s standard 
contract/agreement documents (templates) to ensure ongoing compliance with all federal and 
state procurement procedures and policies. For federally funded contracts/agreements, PCTPA’s 
standard template incorporates the necessary Title VI commitments and requirements PCTPA is 
responsible for during the acquisition of goods and/or services from vendors, consultants, and 
contractors, and/or the delivery of projects by PCTPA’s contracted entities. Subrecipients that 
receive federal funding through PCTPA to implement programs, services, and/or development 
projects must establish, implement, and maintain their own respective Title VI program for as 
long as they are receiving federal funding. At any time, PCTPA may request that any contractor, 
consultant, and/or subrecipient receiving federal funds from PCTPA provide documentation to 
verify compliance with all Title VI requirements. This verification process may include the 
following steps: 

 

• PCTPA may request a description of how a contractor, consultant and/or subrecipient will 
be compliant with the Title VI requirements. PCTPA will accept a contractor’s, consultant’s 
and/or subrecipient’s use of PCTPA’s Title VI Program commitment, Complaint Form and 
other processes for Title VI compliance provided that the contractor, consultant, and/or 
subrecipient document how the Title VI information and materials are distributed to its 
employees and/or subcontractors that are working on the contract/agreement. Upon 
request, PCTPA will provide all contractors, consultants, and/or subrecipients with access 
to PCTPA’s Title VI Program, Complaint Form, and other supporting resources, which are 
located on PCTPA’s online Title VI Program webpage.  

• Contractors, consultants, and/or subrecipients that are receiving Federal-aid through 
PCTPA must include Appendices A-E of the Title VI Assurances in all contract documents 
and agreements, which can be found on the Caltrans Title VI Program webpage.  

• At any time during the contract’s/agreement’s term, PCTPA may request a record of all 
Title VI complaints that the contractor, consultant and/or subrecipient has received since 
the execution of the contract/agreement. All Title VI complaints must be submitted to 

https://www.pctpa.net/title-vi
https://dot.ca.gov/programs/civil-rights/title-vi
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PCTPA regardless of whether the complaint has been addressed or is in review. 

• If a Title VI complaint has been submitted to a contractor, consultant and/or subrecipient, 
PCTPA will require documentation regarding how the Title VI complaint was addressed. 

ON-GOING DATA COLLECTION AND MONITORING 
 
The Title VI Coordinator will be responsible for the on-going data collection and evaluation 
methodology necessary to ensure that PCTPA’s Title VI Program remains consistent, effective, 
and current, while complying with all applicable federal requirements and regulations. This 
requires an on-going evaluation of PCTPA’s program areas and their impact on the Placer County 
region’s diverse population. Demographic data collection and on-going surveys of the population 
groups that PCTPA encounters during the administration of its program areas will be conducted 
regularly as part of PCTPA staff’s regional planning functions and/or activities. The Public 
Participation Plan, along with the Language Assistance Plan, contained in this Title VI Program 
document will help to guide PCTPA staff with these efforts.  

ANNUAL TITLE VI PROGRAM GOALS AND ACCOMPLISHMENTS REPORT 
 
The annual Title VI Program Goals and Accomplishments Report will be prepared by the Title VI 
Coordinator, utilizing the template outline contained in Appendix E. The content, format, and/or 
organization of this report may be subsequently modified to address any direction received from 
PCTPA’s federal and state funding partners. 

MINORITY REPRESENTATION ON PCTPA’S TRANSIT-RELATED ADVISORY 
COMMITTEES 
 
Since PCTPA currently receives and administers FTA funding for some of its planning activities, 
FTA guidelines require PCTPA’s Title VI Program to provide a table depicting the racial breakdown 
of membership on any transit-related, non-elected planning board, advisory council, or similar 
committee. The following table depicts the racial breakdown (%) of membership of PCTPA’s 
Transit Operators Working Group (TOWG) and Social Services Transportation Advisory Council 
(SSTAC), which serve as non-elected advisory committees to PCTPA’s Board of Directors for 
transit-related matters. 
 

 White Black 
Native American 
or Alaskan Native 

Asian 
Native Hawaiian or 

Other Pacific Islander 
Hispanic or Latino 

TOWG 63% 21% 0% 4% 4% 8% 

SSTAC 67% 13% 0% 8% 4% 8% 

 
PCTPA welcomes diverse participation on these committees without consideration for race and 
does not discourage participation from minority or limited English proficient populations on the 
TOWG and/or SSTAC. However, members for these committees join at their discretion, based 
primarily on their knowledge of and interactions with transit-dependent stakeholders they may 
represent and/or serve (i.e., low-income, elderly, and disabled populations).  
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PUBLIC PARTICIPATION PLAN
 
As a recipient of federal funding, PCTPA must develop a Public Participation Plan (PPP). It is 
important to note that SACOG, as the region’s MPO, prepares a PPP that PCTPA adheres to and 
utilizes for programming responsibilities and activities associated with the Transportation 
Improvement Program (TIP). This PPP, incorporated as part of PCTPA’s Title VI Program, defines 
the strategies and procedures used to encourage and include public participation in PCTPA’s 
general decision-making processes and other established program areas. Additionally, the 
following three goals guide PCTPA’s public participation and engagement efforts in the PPP: 
 

1. Increase awareness of transportation and transit projects in Placer County and the 
public’s involvement in their planning and implementation. 

2. Foster greater partnerships with local public agencies, social service organizations, local 
tribal governments, and other public community groups or private stakeholders 
throughout Placer County 

3. Engage minority, low-income and/or limited English proficiency populations to improve 
communications with traditionally underserved and/or underrepresented groups. 

PUBLIC NOTICING REQUIREMENTS 
 
PCTPA’s public notices shall inform the public of proposed actions that initiated the public 
comment process, how comments will be received and, if applicable, the locations, dates, and 
times of scheduled public hearings or workshops. Prior to any public hearing and/or comment 
period, public notice will be prepared and sent to the local media. At a minimum, the legal notice 
will be published in the local Auburn newspaper of general circulation and may further be 
published in other local general circulation media depending on the location where the meeting 
is being held and/or public participation is being solicited. PCTPA will also post a copy of the 
public notice, along with dates and times of any public hearing or workshop, on PCTPA’s website. 
Lastly, notices may be posted on any other public transportation or transit facility, regional 
messaging board (e.g., advertisement/messaging billboard), community building, and/or public 
website location, as determined by staff during each unique engagement effort. 

SCHEDULING PUBLIC HEARING AND/OR WORKSHOP LOCATIONS AND TIMES 

 
Planning efforts and/or development projects may require multiple public meeting times and 
locations to maximize convenience to the public. To the greatest extent possible, public meetings 
will be scheduled at locations in proximity to the area(s) affected by the projects and/or planning 
efforts, and in proximity to public transit services. All facilities utilized for a public workshop will 
be accessible to persons with disabilities. Meetings will be scheduled to begin at a convenient 
time, usually midday and/or early evenings. 
 
With consideration of the COVID-19 pandemic, and the availability and acceptance of virtual 
meeting options, PCTPA has successfully utilized and will continue to make available virtual 

http://www.pctpa.net/
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platforms for public hearings and/or workshops when staff determines it to be the most effective 
and convenient option for the public. To date, PCTPA has observed more public participation and 
engagement during virtual meetings and/or workshops given the relative convenience for 
attendees to participate in the event remotely. Virtual meetings and workshops will be noticed 
and scheduled in a similar manner to in-person events.  

PROCEDURE FOR CONDUCTING PUBLIC WORKSHOPS 
 
Attendees at any public hearing and/or workshop (both in-person and virtual) will be given an 
opportunity to register their presence and desire to speak through public comment opportunities 
(either verbal and/or written). Public workshops will begin with a welcome and introduction of 
staff present, followed by an explanation of the purpose, proceedings, and proposed actions that 
necessitated the public hearings and/or workshop. When the explanation of proposed actions is 
completed, the public will be invited to offer their comments. All people wishing to comment will 
have the opportunity to do so either verbally or through other available written options. This 
offering will precede the close of the public workshop. 

DOCUMENTATION OF PUBLIC HEARINGS 
 
Official records of PCTPA’s public hearings are typically kept through minutes adopted by the 
PCTPA Board of Directors at their regularly scheduled meetings, as well as through video 
recordings of the PCTPA Board meetings, which are available online at PCTPA’s website. Records 
of public comments received at a public workshop will be maintained on file by PCTPA staff. 

ADDRESSING PUBLIC COMMENTS RECEIVED 
 
All comments, received either in writing or verbally during a public hearing, workshop, or 
comment period, or as otherwise conveyed to PCTPA prior to an established date for a decision 
made by the PCTPA Board of Directors regarding any program area, will be entered into the public 
record of the comment process. Staff will evaluate and analyze all relevant comments received 
to see whether they are reasonable to meet. 

DIGITAL OUTREACH 

 
Digital communication has become one of PCTPA’s most powerful outreach tools, especially 
considering the COVID-19 pandemic’s impacts to in-person events and gatherings. PCTPA’s 
website continues to be a significant resource for information about transportation projects and 
issues in Placer County. PCTPA staff continually update the website, ensuring that members of 
the public can rely on it as an accurate source of information. The website also contains a blog 
where current transportation projects and issues are highlighted. Using Google Translate widget, 
PCTPA’s website can also be translated.  
 
PCTPA also utilizes social media and online job networking platforms to communicate with the 
public. PCTPA has X (@pctpa), Instagram (@pctpa), and Facebook (facebook.com/pctpa) 
accounts which together have more than 1,500 followers. Oftentimes, PCTPA’s social media posts 

http://www.pctpa.net/
http://www.pctpa.net/
http://www.pctpa.net/
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contain links to the PCTPA website, so people can access more resources about a topic. PCTPA 
further shares important information through some PCTPA personnel’s LinkedIn accounts 
regarding projects, procurement efforts, and stakeholder partnership opportunities. 
 
PCTPA also maintains a stakeholder e-mail database of approximately 5,000 contacts. Using these 
contacts, PCTPA can notify interested members of the public about updates to project schedules, 
upcoming meetings or workshops, online surveys for feedback, and any other agency activities. 
Using this e-mail list, PCTPA circulates its newsletter, which provides stakeholders with up-to-
date information about transportation issues affecting Placer County. Members of the public can 
sign up for these notifications on PCTPA’s website. PCTPA staff will continue to expand its e-mail 
database through each event and/or contact opportunity available. 

PLANNING DOCUMENT AVAILABILITY 

 
PCTPA continues to make many of its planning documents available in hard copy format for Placer 
County residents. Copies of plans and environmental documents are available at PCTPA’s office 
located at 2260 Douglas Blvd., Suite 130, Roseville, CA 95661. Hard copies of the Regional 
Transportation Plan (RTP) are also made available at multiple libraries around the county when 
the draft RTP is open for comments during update. In addition to these physical copies, current 
documents are also available for download from PCTPA’s website. 

COMMUNITY PARTNERSHIPS 

 
PCTPA works with many different agencies and organizations throughout its planning and project 
development processes. These partner agencies include city, county, state, federal, and tribal 
governments, transit providers, non-profit organizations, local private businesses and 
organizations, and other community groups/stakeholders. PCTPA’s utilizes this network of 
partner agencies to reach members of the public who may be interested in a transportation 
project but may not know about PCTPA or receive PCTPA’s other communications. These partner 
agencies, especially social service organizations, have been particularly helpful in involving 
minority, low-income, limited-English-proficiency, and other traditionally underserved 
communities in PCTPA’s transportation plans and projects. PCTPA staff will continue to expand 
its communications and contact with these groups to engage as many Placer County populations 
as possible in PCTPA’s program areas. 

EXECUTIVE ORDER 13166 AND LIMITED ENGLISH PROFICIENT (LEP) PUBLIC 
PARTICIPATION REQUIREMENTS 

 
PCTPA will seek out and consider the viewpoints of minority, low-income and Limited English 
Proficient (LEP) populations when conducting public outreach and involvement activities. As 
defined in Executive Order 13166, LEP persons are those who do not speak English as their 
primary language and have limited ability to read, speak, write, or understand English. PCTPA’s 
public participation strategy will offer early and continuous opportunities for the public, including 
those identified as LEP, to be involved in the identification of social, economic, and environmental 
impacts of proposed transportation decisions. Notices detailing PCTPA’s Title VI obligations and 

http://www.pctpa.net/
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complaint procedures shall be translated into languages other than English, as needed, 
consistent with federal and state LEP guidance.  
 
PCTPA will continually assess the language assistance needs of the population to be served using 
the following four factors to determine what measures must be undertaken to provide 
reasonable and meaningful access to LEP individuals: 
  

1. Languages likely to be encountered and the number or proportion of LEP people in the 
eligible service population likely to be affected by a PCTPA program, activity, or service,  

2. Frequency with which LEP individuals come into contact with PCTPA’s programs, planning 
activities, services, projects, and/or actions,  

3. Importance of the program, activity, project and/or service provided by PCTPA to LEP 
individuals’ lives; and  

4. Resources needed to provide effective language assistance and costs. 
 
PCTPA staff will continue assessing the language needs of the public within its jurisdictional 
boundaries through its LEP Public Participation Plan, which is described in greater detail in 
Appendix F. To the greatest possible extent, PCTPA staff will engage in the following outreach 
activities to elicit public participation from minority and LEP populations: 

 

• Attend already existing community meetings and gatherings, such as school meetings, 
faith-based events, and other community activities to invite participation from LEP 
populations who may not attend hosted public events. 

• Make non-English language interpretation available at any public meeting or workshop, 
as requested in advance or determined necessary based on the held event. 

• Notices may be made bilingual, as deemed necessary. 

• Post event information on PCTPA’s website in English and any other language, as deemed 
necessary. 

• Distribute event information to community groups and agencies that work with LEP 
populations, if such contacts exist. 

• Contract to provide language assistance, or interpretation services, for customers and 
callers that are non-English speaking, as deemed necessary. 

ENVIRONMENTAL JUSTICE REQUIREMENTS 

 
PCTPA shall make every reasonable effort to integrate an environmental justice analysis into its 
National Environmental Protection Act (NEPA) documentation of construction projects, as well 
as its overall planning and programming efforts. PCTPA is not required to conduct environmental 
justice analyses of projects where NEPA documentation is not required and will describe why 
such an analysis is not needed if determined to be so. PCTPA will consider preparing an 
environmental assessment (EA) or environmental impact statement (EIS) to integrate into its 
documents the following components: 
  

• A description of the low-income and minority population within the study area affected 

http://www.pctpa.net/
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by the project, and a discussion of the method used to identify this population (e.g., 
analysis of Census data, direct observation, or a public involvement process).  

• A discussion of all known adverse effects of the project both during and after construction 
that would affect the identified minority and low-income populations.  

• A discussion of all positive effects of the project that would affect the identified minority 
and low-income populations, such as improvements in transit service, mobility, or 
accessibility.  

• A description of all mitigation and environmental enhancement actions incorporated into 
the project to address the adverse effects, including, but not limited to, any specific 
features of the relocation program that go beyond the requirements of the Uniform 
Relocation Act, and address adverse community effects such as separation or cohesion 
issues; and the replacement of the community resources destroyed by the project.  

• A discussion of the remaining effects, if any, and why further mitigation is not proposed.  

• For projects that traverse predominantly minority and low-income, and predominantly 
non-minority and non-low-income areas, a comparison of mitigation and environmental 
enhancement actions that affect predominantly low-income and minority areas with 
mitigation implemented in predominantly non-minority or non-low-income areas. 
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Appendix A  

Title VI Notice to Public 
 

Identified on PCTPA’s website, and available in PCTPA’s administrative offices located at 2260 
Douglas Blvd., Suite 130, Roseville, CA 95661  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.pctpa.net/
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Notice to Public of Title VI Compliance 

 
In compliance with Title VI of the Civil Rights Act of 1964, the Placer County Transportation 
Planning Agency (PCTPA) is committed to ensuring that no person is excluded from participation 
in, denied the benefits of, or otherwise subjected to discrimination under any of its programs, 
projects, activities, or services on the basis of race, color, national origin, sex, disability, sexual 
orientation, and/or age. All persons, regardless of their citizenship, are covered under this 
regulation. This policy applies to all operations of PCTPA, including to its consultants, contractors, 
subcontractors, subrecipients, and anyone who acts on behalf of PCTPA and receives federal 
financial assistance through PCTPA for operations, planning, environmental review, purchasing 
equipment and/or property, or other projects and programs.  
 
If you or anyone you know has felt discriminated against by PCTPA’s programs, actions, staff, or 
other processes, you may visit PCTPA’s online Title VI Program webpage, contact PCTPA’s main 
office at (530) 823-4030, or visit the main office located at 2260 Douglas Blvd., Suite 130, Roseville 
CA 95661 to obtain more information regarding PCTPA’s Title VI Program and how to file a Title 
VI Complaint. 
 
You may also file a Title VI complaint regarding PCTPA directly with the California Department of 
Transportation (Caltrans) via the Caltrans Title VI Complaint webpage, with the Federal Highway 
Administration (FHWA) via the FHWA Title VI Complaint webpage, or with the Federal Transit 
Administration (FTA) via the FTA Title VI Complaint webpage. 
 
For more information regarding PCTPA’s Public Participation Plan and/or Limited English 
Proficiency (LEP) Language Assistance Plan (LAP), please visit PCTPA’s online Title VI Program 
webpage.  

If you need translation services for languages other than English, please call 530.823.4030 for 
assistance.  

Spanish: Si necesita servicios de traducción para otro lenguaje, aparte de Ingles, Por favor llamar 
al 530.823.4030 para asistencia.  

Tagalog: Kung nangangailangan po ng tulong o interpretasyon sa ibang wika liban sa inglés, 
tumawag lang po sa 530.823.4030. 
 

 
 

 

https://www.pctpa.net/title-vi
https://dot.ca.gov/programs/local-assistance/local-civil-compliance/title-vi/filing
https://highways.dot.gov/civil-rights/how-file-external-or-internal-program-complaint-under-americans-disabilities-act
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/file-complaint-fta
https://www.pctpa.net/title-vi
https://www.pctpa.net/title-vi
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Title VI Notification Identified on PCTPA’s Website 
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Appendix B  

Title VI Complaint Form 
 

(available at PCTA’s administrative office and on its public website in English, with further 
translation available upon request) 
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Placer County Transportation Planning Agency 
Title VI Complaint Form Page 1 

 
Placer County Transportation Planning Agency (PCTPA) is committed to ensuring that no person 
is excluded from participation in or denied the benefits of its services on the basis of race, color, 
national origin, sex, disability, sexual orientation, and/or age, pursuant to Title VI of the Civil 
Rights Act of 1964, as amended.  Title VI complaints may be filed for any alleged discrimination 
by PCTPA using this form or can be submitted directly to the California Department of 
Transportation (Caltrans), Federal Highway Administration (FHWA), or Federal Transit 
Administration (FTA). 
 
The following information is necessary to assist us in processing your complaint. If you require 
any assistance in completing this form, please contact PCTPA’s Title VI Coordinator at (530) 823-
4029. Completed forms must be submitted to PCTPA’s office or can be submitted via e-mail at 
the following location: 

 
Placer County Transportation Planning Agency 

Attn: Title VI Coordinator 
2260 Douglas Blvd., Suite 130, Roseville, CA 95661 

E-mail: mcosta@pctpa.net  
 

If you need translation services for languages other than English, please call 530.823.4030 for assistance. 
Spanish: Si necesita servicios de traducción para otro lenguaje, aparte de Ingles, Por favor llamar al 530.823.4030 para asistencia.  
Tagalog: Kung nangangailangan po ng tulong o interpretasyon sa ibang wika liban sa inglés, tumawag lang po sa 530.823.4030. 

 

Your Name: Phone: 

Street Address: Alt Phone: 

City, State & Zip Code: 
 

Person(s) discriminated against (if someone other than complainant): 
Name(s): 
 

Street Address, City, State and Zip Code: 
 

 
Which of the following best describes the reason the alleged discrimination took place? (Circle 
one or all that apply) 
 

• Race 

• Color 

• National Origin (Limited English Proficiency)  

• Sex 

• Disability 

• Sexual Orientation 

• Age 

• Other:_____________________________ 
 

Date of Incident: _________________________ 

mailto:mcosta@pctpa.net
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Placer County Transportation Planning Agency 
Title VI Complaint Form Page 2 

 
Please describe the alleged discrimination incident. Provide the names and titles of all PCTPA 
employees, contractors, and/or consultants involved, if available. Explain what happened and 
whom you believe was responsible.  

___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
Please attach additional sheets if necessary. 
 
Have you filed a complaint with any other federal, state or local agencies regarding this incident? 
(Circle one)   Yes or No 
 
If so, list agency/agencies and contact information below: 
 
______________________________________________________________________________ 
Agency         Contact Name     
 
______________________________________________________________________________ 
Street Address, City, State & Zip Code      Phone   
 
______________________________________________________________________________  
Agency         Contact Name     
 
______________________________________________________________________________ 
Street Address, City, State & Zip Code      Phone                     
 
PCTPA will log your Title VI complaint into its records and immediately submit the Title VI 
complaint to either Caltrans, which is responsible for reviewing and processing the Title VI 
complaint and/or forwarding it to the FHWA for further administration, or to FTA. Any response 
and/or corrective action determined by either Caltrans, FHWA, and/or FTA will be addressed by 
PCTPA, as directed, included in the record, and provided to the complainant. All Title VI 
complaints and response records will be retained by PCTPA for at least three (3) years. 
 
I affirm that I have read the above charge and that it is true to the best of my knowledge, 
information, and belief. 
 
______________________________________________________________________________ 
Complainant’s Signature   Printed Name   Date 
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Title VI Complaint Log 
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PCTPA Title VI Complaint Log 

 
 

Date PCTPA 
Received 

Complaint 

Date PCTPA 
Provided 

Complaint to 
Caltrans 

Complaint Summary Investigation Status Corrective Action 
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Title VI Program Staff Acknowledgement Form 
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PCTPA Title VI Program Review Acknowledgement Form (for New Hires) 
 

I have hereby reviewed the Placer County Transportation Planning Agency’s (PCTPA’s) Title VI 
Program and acknowledge that as a PCTPA staff I am subject to implementing the goals, 
objectives, and provisions contained within.  
 
 
 
 
__________________________________________________________ _________________ 
First and Last Name (printed)   Signature    Date 
 
 
 



  

 
PCTPA Title VI Program, Public Participation Plan and Limited English Proficiency Plan 
Adopted on June 22, 2022, updated February 11, 2026    Appendix E 

 

 

 

 

Appendix E  

Title VI Goals and Accomplishments Report Outline 
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PCTPA Title VI Goals and Accomplishments Report Outline  
 

I. Provide a summary of PCTPA’s organization and structure 
 

II. Summarize any Title VI Program goals and/or objectives that were established for 
PCTPA in the last fiscal year (either by program area or overall) 
 

III. Summarize any major occurrences that happened in any of PCTPA’s program areas, 
or within its jurisdictional boundaries, over the last fiscal year 

 
A. Programming funding occurrences (if any) 

 
B. Planning, preliminary engineering, and design occurrences (if any) 

 
C. Environmental planning and review (if any) 

 
D. Right-of-way funding (if any)  

 
IV. Summarize how PCTPA’s actions and/or staff have made any progress towards 

accomplishing the Title VI goals and/or objectives established in the last fiscal year 
 

A. Include any training that was done for existing and/or newly hired staff 
 

B. Include a summary of any outreach and/or public engagement activities 
conducted for any of the program areas over the last fiscal year 

 
i. Include any specific agencies, stakeholders, and/or public that were 

engaged in this process 
 

ii. Identify any specific underrepresented population groups involved 
 

C. Identify any challenges with achieving any established Title VI goals and objectives 
from the last fiscal year 

 
D. Summarize how PCTPA has monitored its consultants, contractors, and/or 

subrecipients to over the past year to ensure Title VI Program compliance 
 

V. Establish new Title VI Program goals and/or objectives for the next fiscal year 
 

A. Provide a very preliminary strategy on how PCTPA plans to achieve its newly 
established Title VI Program goals and/or objectives over the next fiscal year 
 

B. Identify any partners and/or stakeholders that may be involved in achieving 
PCTPA’s Title VI Program goals and/or objectives for the next fiscal year. 
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Limited English Proficiency Language Assistance Plan  
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Limited English Proficiency Language Assistance Plan  
Improving Access to Services for Persons with Limited English Proficiency  
  
  
   
 
  
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Placer County Transportation Planning Agency 
2260 Douglas Blvd., Suite 130 
Roseville, CA 95661 
Phone (530) 823-4030   
Website: www.pctpa.net 
   

 

http://www.pctpa.net/
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INTRODUCTION 
 
This Limited English Proficiency Language Assistance Plan (LEP Plan) has been prepared to 
address the Placer County Transportation Planning Agency’s responsibilities as a recipient of 
federal financial assistance as they relate to the needs of individuals with limited English language 
skills. The plan has been prepared in accordance with Title VI of the Civil Rights Act of 1964, 42 
U.S.C. 2000d, et se, and its implementing regulations, which state that no person shall be 
subjected to discrimination on the basis of race, color, national origin, sex, disability, and/or age.   
 
Executive Order 13166, titled Improving Access to Services for Persons with Limited English 
Proficiency, indicates that differing treatment based upon a person’s inability to speak, read, 
write or understand English is a type of national origin discrimination.  It directs each federal 
agency to publish guidance for its’ respective recipients clarifying their obligation to ensure that 
such discrimination does not take place. This order applies to all state and local agencies which 
receive federal funds, including PCTPA, which receives federal assistance through the U.S. 
Department of Transportation (U.S. DOT) Federal Highway Administration (FHWA) funding 
programs. 
 

PLAN SUMMARY  
 
PCTPA has developed this LEP Plan to help identify reasonable steps for providing language 
assistance to persons with limited English proficiency who wish to access programs, services, and 
projects administered and implemented by PCTPA. As defined in Executive Order 13166, LEP 
persons are those who do not speak English as their primary language and have limited ability to 
read, speak, write or understand English.   
 
The LEP Plan outlines how to identify a person who may need language assistance, the ways in 
which assistance may be provided, staff training that may be required, and how to notify LEP 
persons that assistance is available. 
 
To prepare the LEP Plan, PCTPA undertook the U.S. DOT four-factor LEP analysis which considers 
the following factors:   
 

1. Languages likely to be encountered and the number or proportion of LEP persons in the 
eligible service population likely to be affected by a PCTPA program, activity, or service,  

2. Frequency with which LEP individuals come into contact with PCTPA’s programs, planning 
activities, services, projects, and/or actions,  

3. Importance of the program, activity, project and/or service provided by PCTPA to LEP 
individuals’ lives; and  

4. Resources needed to provide effective language assistance and costs. 
 
A summary of the results of PCTPA’s four-factor analysis is provided in the following section.  
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FOUR-FACTOR ANALYSIS   
 

Factor #1: Languages likely to be encountered and the number or proportion of LEP persons in the 
eligible service population likely to be affected by a PCTPA program, activity, and/or service. 

 
The Census Bureau identifies a classification of languages spoken at home by the ability to speak 
English either “very well” or “less than very well.” For planning purposes, PCTPA is considering 
people that speak English “less than very well” as LEP persons. Table 1, below, identifies the 
languages spoken at home for all persons five years old and older, within Placer County. 

 

Table 1: LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER 
(Source: American Community Survey 2024 5-Yr. Estimates, Table C16001, Placer County) 

 

Label Estimate Margin of Error 
Population 

Percentage (%) 

Total: 398,378 ±50 
 

Speak only English 332,396 ±2,382 83.4% 

Spanish: 24,734 ±1,639 6.2% 

     Speak English "very well" 17,029 ±1,110 4.3% 

     Speak English less than "very well" 7,705 ±923 1.9% 

French, Haitian, or Cajun: 1,075 ±293 0.3% 

     Speak English "very well" 940 ±265 0.2% 

     Speak English less than "very well" 135 ±98 0.0% 

German or other West Germanic languages: 1,487 ±446 0.4% 

     Speak English "very well" 1,328 ±428 0.3% 

     Speak English less than "very well" 159 ±74 0.0% 

Russian, Polish, or other Slavic languages: 7,019 ±1,122 1.8% 

     Speak English "very well" 3,933 ±698 1.0% 

     Speak English less than "very well" 3,086 ±729 0.8% 

Other Indo-European languages: 11,676 ±1,407 2.9% 

     Speak English "very well" 8,617 ±1,129 2.2% 

     Speak English less than "very well" 3,059 ±530 0.8% 

Korean: 1,202 ±402 0.3% 

     Speak English "very well" 769 ±262 0.2% 

     Speak English less than "very well" 433 ±190 0.1% 

Chinese (incl. Mandarin, Cantonese): 3,205 ±631 0.8% 

     Speak English "very well" 1,803 ±409 0.5% 

     Speak English less than "very well" 1,402 ±369 0.4% 

Vietnamese: 1,742 ±458 0.4% 

     Speak English "very well" 1,067 ±337 0.3% 

     Speak English less than "very well" 675 ±265 0.2% 

Tagalog (incl. Filipino): 6,643 ±732 1.7% 

     Speak English "very well" 4,690 ±663 1.2% 
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Label Estimate Margin of Error 
Population 

Percentage (%) 

     Speak English less than "very well" 1,953 ±398 0.5% 

Other Asian and Pacific Island languages: 3,716 ±673 0.9% 

     Speak English "very well" 2,685 ±581 0.7% 

     Speak English less than "very well" 1,031 ±224 0.3% 

Arabic: 2,167 ±669 0.5% 

     Speak English "very well" 1,637 ±595 0.4% 

     Speak English less than "very well" 530 ±217 0.1% 

Other and unspecified languages: 1,316 ±481 0.3% 

     Speak English "very well" 1,039 ±408 0.3% 

     Speak English less than "very well" 277 ±138 0.1% 

 
Pursuant to the Safe Harbor Provision, an agency is obligated to provide translation of vital 
documents for eligible LEP language groups that constitute either five percent (5%) or 1,000 
persons of the population being served. Within Placer County, two (2) distinct language groups 
exceed the threshold of 1,000 persons: Spanish and Tagalog. Four other designated categories 
of “Russian, Polish, or other Slavic languages”, “Other Indo-European languages”, “Chinese (incl. 
Mandarin, Cantonese)”, and “Other Asian and Pacific Island languages”, which also exceed the 
1,000-person threshold, contain a broad variety of languages within those categories that make 
it difficult to specify a unique language that exceeds the Safe Harbor Provision thresholds. PCTPA 
may consider providing translated information and/or interpretation upon specific request based 
on available resources.  
 

Factor #2: Frequency with which LEP individuals come into contact with PCTPA’s programs, 
planning activities, services, projects, and/or actions.  
 
Based on available data and records, LEP individuals very infrequently engage with PCTPA staff 
and/or attend public meetings/ workshops (both in-person and virtual) for PCTPA’s programs, 
planning activities, services, and/or projects. Historically, Spanish translation assistance and/or 
interpretation has been the only requested language group, of the Safe Harbor Provision 
language groups, that PCTPA staff has encountered within its programs, planning activities, 
services, and/or projects. 

 
Factor #3: Importance of the program, activity, project and/or service provided by PCTPA to LEP 
individuals’ lives. 
 
PCTPA’s transportation programs, planning activities, and projects are vital to LEP and all other 
populations within Placer County. PCTPA’s funding programs and planning activities directly 
support the public transportation infrastructure, transit services and various social service 
transportation programs that provide access for LEP individuals and other underrepresented or 
minority populations to regional jobs, services, and other important amenities. Additionally, the 
planning activities and/or projects that PCTPA leads, or coordinates with its member agencies 
and other public/private stakeholders, are important for integrating public participation and 
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community engagement into the design and development of the region’s multi-modal 
transportation network (i.e. regional streets/roads, highways, bicycle/pedestrian trails, and 
public transit system networks). PCTPA’s role as the Regional Transportation Planning Agency 
makes it an important agency responsible for ensuring that LEP populations throughout the 
Placer County region are engaged in the many transportation-related programs, services, and/or 
decision-making processes that PCTPA either directly administers or is involved in.  
 
Factor #4: The resources available to PCTPA and overall cost to provide LEP assistance. 
 
PCTPA has assessed its available resources that could be used for providing LEP assistance, 
including determining how much a professional interpreter and translation service would cost on 
an as-needed basis, which of its documents would be the most valuable to be translated if the 
need should arise, and taking an inventory of available organizations and/or agencies that PCTPA 
could partner with for outreach and translation efforts. Due to financial limitations, and the 
limited amount of translation requests that staff has historically had from LEP populations, PCTPA 
primarily provides either oral or written translation service on an as needed basis, or available 
upon request 72 hours in advance.  

 

LIMITED ENGLISH PROFICIENCY LANGUAGE ASSISTANCE PLAN (LEP PLAN) 
 
Based on the four-factor analysis, the following LEP Plan has been established to identify how the 
PCTPA addresses the LEP populations identified in Factor 1, and the specific resources that are 
available to address their needs. There are four areas that comprise PCTPA’s LEP Plan: 
   

1. Identifying LEP individuals who need language assistance  
2. Language assistance measures  
3. Training staff  
4. Monitoring and updating the LEP Plan  

  
1. Identifying LEP individuals who need language assistance  
 

PCTPA may identify an LEP person who needs language assistance as follows: 
     

• PCTPA’s administrative office and public website display the agency’s Title VI Notice, 
which identifies the opportunity for LEP individuals to receive translation services. For the 
two LEP language groups identified in Factor 1 (Spanish and Tagalog), PCTPA can provide 
Title VI information in each specific language utilizing Caltrans’ Title VI brochure (refer to 
Attachment A of the LEP Plan). 

• PCTPA staff examine records for language assistance requests that have been received in 
the past, either at meetings or over the phone, to determine whether language assistance 
might be needed at future events. Based on PCTPA’s current records, Spanish is the only 
language that LEP individuals have requested translation services for. However, PCTPA 
can provide additional translation services upon request 72 hours in advance. 
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• Language Identification Flashcards (see Attachments 1), which include phrases in Spanish 
and Tagalog, are provided in this LEP Plan for staff to use when an individual is seeking 
translation services. 

• When PCTPA sponsors an event, a staff person is always available to greet participants as 
they arrive. By informally engaging participants in conversation, it may be possible to 
informally assess each attendee’s ability to speak and understand English and proactively 
engage with LEP individuals that may need translation services.  

 
2. Language Assistance Measures  
 

There are also several ways that PCTPA staff responds to LEP persons, whether in person, by 
telephone, or in writing.  

 

• When translation services (both oral and/or for documents) are needed, upon 72 hours 
of request, PCTPA can utilize existing communication resources to provide those 
requested services.  

• The Title VI Coordinator will continue to coordinate with local human service 
organizations that provide services to LEP individuals and seek opportunities to provide 
information on PCTPA’s programs and services.  

• Language Identification Flashcards may be provided at larger events to assist PCTPA staff 
with addressing LEP individuals’ language needs.  

• The PCTPA’s Title VI Program, Title VI Complaint Form (Appendix A), and LEP Plan are 
posted on PCTPA’s online Title VI Program webpage. 

 
3. Staff training   
 

The Title VI Coordinator will train PCTPA staff on its role and responsibilities in providing LEP 
persons with meaningful access to PCTPA’s programs, planning activities, projects, and/or 
services as required under PCTPA’s Title VI Program and this LEP Plan. This will include, but 
not be limited to, training regarding the following areas: 

 

• Title VI Program and LEP responsibilities, 

• Language assistance services that PCTPA offers, and 

• How to address a Title VI and/or LEP complaint. 
 
4. Monitoring and updating the LEP Plan 

 
This plan is designed to be flexible and should be viewed as a work in progress. As such, it is 
important to consider whether new documents and services need to be made accessible for 
LEP persons and to further monitor changes in demographics and types of services provided 
with the region. At a minimum, the LEP Plan will be reviewed and updated by PCTPA’s Title 
VI Coordinator when new demographic data becomes available, if and/or when the Title VI 
Program is updated, or when higher concentrations of LEP individuals are observed within 
PCTPA’s jurisdictional boundaries.    

https://www.pctpa.net/title-vi
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The Title VI Coordinator will assess and may update the LEP Plan based on the following 
factors and/or data:   
 

• Records and/or reporting on the number of LEP persons encountered annually by PCTPA,  

• Determinations regarding how the needs of LEP persons have been addressed,  

• Monitoring the LEP population within PCTPA’s jurisdictional boundaries as part of its Title 
VI Program and determining whether the need for translation services has changed based 
on the Safe Harbor Provision thresholds,   

• Determinations regarding the effectiveness and sufficiency of local language assistance 
programs in meeting the needs of LEP populations within Placer County,   

• Examining PCTPA’s available financial resources to fund language assistance resources 
needed,   

• Monitoring the compliance of PCTPA’s consultants, contractors and/or subrecipients to 
address PCTPA’s Title VI Program, Public Participation Plan, and LEP Plan goals, policies 
and requirements,   

• Reviewing any complaints that have been received concerning PCTPA’s failure to meet 
the needs of LEP individuals, and 

• Obtain input from LEP populations through various public surveys and/or engagement 
activities held throughout PCTPA’s various programs, planning activities and/or project 
development opportunities. 

  

DISSEMINATION OF PCTPA’S LEP PLAN   
 
PCTPA’s LEP Plan will be disseminated to customers and the community as follows:   
 
A link to PCTPA’s Title VI Program, which contains the LEP Plan as an appendix, will be included 
on PCTPA’s online Title VI Program webpage. 
 
PCTPA’s Title VI Program will also be shared with various public transit agencies and other human 
service organizations within Placer County. Any person or agency with internet access will be able 
to access and download the Title VI Program and LEP Plan from PCTPA’s website. Alternatively, 
any person or agency may request a copy of the plan via telephone, mail, e-mail, or in-person, 
and shall be provided with a copy of the plan at no cost. LEP individuals may request copies of 
documents translated into alternative languages, which PCTPA will provide, if feasible and at a 
potential cost associated with the translation. 
 
Questions or comments regarding the LEP Plan may be submitted to PCTPA’s Title VI Coordinator:   
 
Mike Costa, Principal Transportation Planner 
Placer County Transportation Planning Agency 
2260 Douglas Blvd., Suite 130, Roseville, CA 95661 
Phone: (530) 823-4029 
mcosta@pctpa.net  

https://www.pctpa.net/title-vi
mailto:mcosta@pctpa.net
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Attachment 1 – Caltrans Title VI Rights and Information Brochures Provided in 

LEP Languages (Spanish and Tagalog) for PCTPA Reference 
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Appendix G  

PCTPA Board of Directors Resolution No. 22-29 
 

Adopting PCTPA’s Title VI Program, Public Participation Plan, and Limited English Proficiency 

Language Assistance Plan on June 22, 2022 
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