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Chapter 1 
Executive Summary 

 
The California Public Utilities Code requires all transit operators that receive funding under Article 4 of 
the Transportation Development Act (TDA) be subject to a performance audit every three years. This 
document presents the findings from the performance audit of transit operations managed by the City of 
Roseville, known as Roseville Transit. As the Regional Transportation Planning Agency (RTPA) 
responsible for TDA funding in Western Placer County, these audits were performed under the authority 
of the Placer County Transportation Planning Agency (PCTPA). 
 
This audit report covers Fiscal Years (FY) 2009-10 through FY 2011-12, and was conducted by LSC 
Transportation Consultants, Inc.  Data collection, initial review, and on-site interviews were conducted at 
the beginning of 2013. The audit process follows guidelines outlined in the Performance Audit Guidebook 
for Transit Operators and Regional Transportation Planning Entities developed by Caltrans (2008).  
 
BACKGROUND  
 
Roseville Transit is managed by the City of Roseville Alternative Transportation Department and 
operated by a contractor, MV Transportation. Roseville Transit offers local fixed route services and Dial-
A-Ride (DAR) within the City of Roseville, as well as commuter transit service to downtown 
Sacramento. Roseville Transit is advised by the City of Roseville Transportation Commission.  
 
VERIFICATION AND USE OF PERFORMANCE INDICATORS 
 
Tables and Figures in Chapter 2 present operating data and performance indicators for Roseville fixed 
route services, DAR services and all services systemwide. During the audit period, overall service levels 
were decreased to increase efficiency and meet shrinking revenue sources. As a result, ridership decreased 
by 7.0 percent systemwide during the audit period. Although cost efficiency (as measured in operating 
cost per vehicle service hour) declined slightly during the audit period, cost effectiveness (operating cost 
per passenger trip) improved during the audit period, as this performance indicator decreased by 6.5 
percent over the three year period. Productivity on Roseville Transit systemwide improved during the 
audit period as passenger-trips per vehicle hour increased by 8.6 percent. Roseville Transit services 
generated a farebox ratio (the ratio of passenger fares to operating costs) of 18.3 percent to 22.9 percent 
during this audit period, above the 15 percent minimum farebox ratio adopted by PCTPA. 
 
Roseville Transit compiled operating statistics in accordance with TDA definitions (as presented in 
Appendix B of the Performance Audit Guidebook). As for the overall data collection and recording 
process, Roseville Transit employs electronic fareboxes which allow for accurate collection of detailed 
operating statistics. Roseville Transit produces informative operating data quarterly reports which 
compare existing data to adopted goals and standards.   
 
REVIEW OF COMPLIANCE REQUIREMENTS 
 
The Performance Audit Guidebook recommends reviewing transit operator compliance with certain TDA 
regulations that relate to a performance audit. Table 4 presents Roseville Transit’s compliance with these 
requirements. Roseville Transit was found to be in compliance on all issues except for the timely 
submittal of the Fiscal and Compliance Audit in FY 2009-10 and FY 2011-12.  
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STATUS OF PRIOR AUDIT RECOMMENDATIONS  
 
The previous audit was completed by LSC Transportation Consultants in 2010. All recommendations 
were completed during this audit period with the exception of timely submittal of Fiscal and Compliance 
Audits, which is considered “In Progress”. 
 
DETAILED REVIEW OF TRANSIT OPERATOR FUNCTIONS  
 
An important step in the performance audit process is to evaluate standard transit operator functions in 
terms of efficiency and effectiveness. This is done through interviews with transit staff. The review of 
transit operator functions is divided into the following categories: 
  
♦ General Management and Organization 
♦ Service Planning  
♦ Administration 
♦ Scheduling, Dispatch and Operations 
♦ Marketing and Public Information 
♦ Maintenance 
 
In summary, organization and management of the transit operator appears to be appropriate for the size 
and scope of transit operations. Roseville Transit conducts effective service planning and regularly 
reviews operating statistics and TDA performance measures. Transit services comply with pertinent 
federal Americans with Disabilities Act (ADA) requirements. Roseville Transit is proactive about 
conducting public outreach prior to making significant service changes. Roseville Transit has in place 
safety, operations, and training procedures which comply with applicable regulations. The program also 
has a robust marketing program including informative bus schedules and service area maps. There 
appears to have been no significant issues during the audit period with respect to vehicle maintenance. 
Vehicle replacement plans are in place to maintain a safe and operable fleet. 
 
FINDINGS 
 
The auditor noted no significant negative findings.  
 
RECOMMENDATIONS 
 
Overall, the Auditors find the Roseville system to be a good example of a well-run urban public transit 
program, which is making efficient use of public resources. Both City of Roseville staff and MV 
Transportation staff appear to operate efficiently and effectively. The auditor has no recommendations.
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Chapter 2 

Triennial Performance Audit Results 
 
BACKGROUND 
 
The TDA, also known as the “Mills-Alquist Deddeh Act,” provides two major sources of funding for 
public transportation providers in California:  the Local Transportation Fund (LTF) and the State Transit 
Assistance (STA). The LTF is derived from 1/4 cent of the 7.25 cent state sales tax collected per dollar of 
retail sales in Placer County and can be used for a variety of transportation purposes according to a set of 
priorities detailed in the Act. The State Board of Equalization returns the LTF to each county according to 
the amount of tax collected in that county. STA funds are derived from statewide sales tax on gasoline 
and diesel fuel, and are allocated to each county based on the following formula: 50 percent according to 
population, and 50 percent according to operator revenues from the prior fiscal year. STA funds can only 
be used to pay for transit planning, capital projects, and operations. 
 
The California PUC requires that a Triennial Performance Audit (TPA) be conducted for all transit 
operators and RTPAs. A performance audit is a systematic process of evaluating an organization’s 
effectiveness, efficiency, and economy of operations under management control. The objectives of the 
audit are to provide a means for evaluating an organization’s performance and to enhance the 
performance by making recommendations for improvements. In addition, the audit evaluates the 
adequacy of an organization’s systems and the degree of compliance with established policies and 
procedures. Transit operators who make claims under Article 4 of the TDA must maintain a minimum 
farebox recovery ratio of 10 percent in rural areas and a ration of 20 percent in urbanized areas, unless 
they achieved a higher ratio in the FY 1978-79 “base year.” In a county with a population of 500,000 or 
less (such as Placer County), the RTPA may set the farebox ratio at 15 percent. The PCTPA and 
Roseville Transit have adopted the 15 percent farebox recovery ratio for transit services. 
 
PERFORMANCE AUDIT AND REPORT ORGANIZATION 
 
The performance audit consisted of the following elements: 
 
♦ Review of compliance requirements 
♦ Follow-up review of prior performance audit recommendations 
♦ Initial review of transit operator functions 
♦ Verification and use of performance indicators 
♦ Detailed review of transit operator functions 
♦ Preparation of the Draft Audit report 
♦ Preparation and presentation of the Final Audit report 
 
TRANSIT PROGRAM DESCRIPTION  
 
Roseville Transit is operated by the City of Roseville through a contract with MV Transportation. Funds 
for Roseville Transit are allocated by the PCTPA, which was created as a local area planning agency to 
undertake regional transportation planning for the portions of Placer County exclusive of the Lake Tahoe 
Basin. Roseville Transit is advised by a seven member Transportation Commission. The commission 
provides recommendations to the City Council in four areas of transportation: public transit, traffic 
circulation, bikeways and pedestrian facilities, and transportation systems management.  
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Roseville Transit Local Fixed-Route Service 
 
Roseville Transit currently operates ten local fixed-routes and one evening shuttle to Sierra College, 
generally operating between 6:00 AM and 9:00 PM Monday through Friday, and from 8:00 AM to 6:00 
PM on Saturday. The one-way general public fare is $1.50 and discounted fares are $0.75 for students, 
elderly, and Americans with Disabilities Act (ADA) eligible persons. Day passes, 10-ride and 30-day 
passes are also available. 
 
The Roseville Transit routes operated in the audit period are described below: 
 
♦ Route A Central Roseville/Galleria: This route originates at the Louis/Orlando Transfer Point and 

serves the Civic Center, Galleria, Sutter Medical Center (by request), and Sierra Gardens in a 
clockwise direction. Service is provided on half-hourly headways. 

 
♦ Route B Central Roseville/Galleria: This route follows the same path as Route A, but in a 

counterclockwise direction. 
 
♦ Route C Rocky Ridge/Cirby: Route C begins at the Sierra Gardens Transfer Point and operates on 

Rocky Ridge Drive, Cirby Way, Sunrise Ave, Coloma Way, and Oak Ridge Drive every hour and 15 
minutes.  

 
♦ Route D Main/McAnnally/Junction:  This route begins and ends at the Civic Center Transfer Point, 

providing hourly service to the northwestern portion of the city. Stops are located along Main Street, 
Foothills Boulevard, McNally Drive, Woodcreek Oaks Boulevard, Junction Boulevard and 
Washington Boulevard. 

 
♦ Route G Douglas/Eureka/Sierra College: This route connects the Sierra Gardens Transfer Point, 

Rocky Ridge Town Center and Sierra College on one hour and 15 minute headways.  
 
♦ Route I Junction/McAnnally/Main: This route is similar to Route D except that the bus makes the 

loop around Junction, Washington, Main, and Foothills in the opposite direction.    
 
♦ Route L Douglas/Harding/Lead Hill: Route L offers hourly service from the Civic Center Transfer 

Point travelling along Douglas Boulevard, Harding Boulevard, Lead Hill Way, Douglas Boulevard, 
and Sierra Gardens Drive.  

 
♦ Route M Galleria, Fairway, Pleasant Grove, and West Park: This route begins at the Galleria 

Transfer Point and provides hourly service to the Junction Transfer Point, with stops along Pleasant 
Grove Boulevard every other hour.   

 
♦ Route R Foothills Boulevard:  Route R provides service four times daily between the Louis/Orlando 

Transfer Point and PRIDE Industries.  
 

♦ Route S Santucci Justice Center: On weekdays, this route provides service between the Galleria 
Transfer Point and the Santucci Justice Center.  

 
♦ Sierra College Evening Service: This route offers four round trips between Sierra College and the 

Galleria Transfer Point. 
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Connections between Roseville Transit routes can be made at any of the five local transfer points – Civic 
Center, Galleria, Junction, Louis/Orlando, and Sierra Gardens. Transfers to other operators can also be 
made at these points. More specifically, passengers can connect to Placer County Transit at the 
Louis/Orlando and Galleria transfer points, and connections to Sacramento Regional Transit can be made 
at the Louis/Orlando Transfer Point.  
 
Roseville Commuter Service 
 
Roseville Transit operates a commuter service Monday through Friday during peak commute hours – 5:00 
AM to 9:00 AM and 3:30 PM to 6:30 PM – between Roseville and downtown Sacramento. One-way 
fares are $3.25 for residents or reverse commuters and $4.50 for non-residents. Monthly passes and 10-
ride passes are available.  
  
Roseville Dial-A-Ride Service 
 
A demand response service is also operated by Roseville Transit, which is available to the general public 
with priority service available to ADA eligible passengers. Service is available within the city limits of 
Roseville and to a total of ten designated locations in Citrus Heights, Rocklin, and Granite Bay. 
Reservations must be made at least 1 day in advance and up to 14 days in advance. Operating hours are 
between 5:45 AM and 10:00 PM Monday through Friday and 8:00 AM to 5:00 PM on Saturday and 
Sunday.  Fares are $2.50 for seniors and persons with a disability (including ADA eligible passengers), 
and $3.75 for the general public. Same day request trips are $7.50.  
 
ROSEVILLE TRANSIT OPERATING AND FINANCIAL STATISTICS 
 
The operating statistics presented in Tables 1 through 3 are based on data provided by Roseville Transit 
and obtained from annual Fiscal and Compliance Audits. Tables 1 and 2 display operating data by type of 
service, while Table 3 presents Roseville Transit data systemwide.  
 
Data Collection Methods 
 
As part of the TPA process, the auditor must collect and verify the following transit operator statistics: 
 

n Operating Cost  
n Passenger Count 
n Vehicle Service Hours 
n Vehicle Service Miles   
n Employee Hours in Full-Time Equivalents 
n Fare Revenue

 
The Operating Cost data (Table 1, 2 and 3) for Roseville transit services by type was obtained from 
internal operating spreadsheets. Systemwide financial data was obtained from the annual Fiscal and 
Compliance Audits and include total operating expenses for each object class as presented in the Chart of 
Accounts for the Uniform System of Accounts and Records minus depreciation costs. The fiscal auditor’s 
tests of the Roseville Transit disclosed no instance of noncompliance that would be required to be 
reported under Government Auditing Standard.  
 
According to Section 99247(a), operating costs include all costs except depreciation, direct costs for 
charter services and vehicle lease costs. Extension of service can be excluded per Section 6633.8.  
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Operating cost data in internal spreadsheets differs slightly from annual Fiscal and Compliance Audits. 
This is typical as financial data in internal reports is unaudited. Roseville Transit did provide 
transportation for city employees in order to demonstrate lighting requirements to address roadway safety 
concerns during the audit period. This type of service is considered an exception to the charter rule.  
 
The Passenger Count data is presented in Tables 1 through 3 and represents unlinked trips. This data was 
obtained from internal operating reports and compared to data reported to the State Controller. There were 
no discrepancies found in the data, when compared between internal data and the State Controller 
Reports. Systemwide, Roseville Transit ridership decreased by 8.2 percent over the audit period. When 
reviewed by service type, ridership on the commuter routes increased by 17.5 percent, while ridership on 
the local fixed routes decreased by 17.1 percent and DAR ridership decreased by 11.9 percent. Some of 
the drop in passenger-trips can be attributed to a decrease in vehicle hours systemwide.   
 
The Vehicle Service Hour data is reported in Tables 1 through 3. These data were obtained from internal 
operating reports. The definition of a Vehicle Revenue Hour as currently used by MV Transportation is 
consistent with the definition presented in Appendix B of the Performance Audit Guidebook. There were 
no discrepancies between the vehicle service hour data maintained in internal Roseville Transit reports 
and the data that was reported in the annual State Controller submittals during the audit period. As with 
most transit operators in California, Roseville Transit reduced services in FY 2009-10 to meet lower 
revenue projections.  
 
The Vehicle Service Mile data is also presented in Tables 1 - 3. As noted above, data was obtained from 
internal operating reports and matched data reported to the State Controller with the exception of FY 
2011-12, where an error was discovered and corrected. The definition of a vehicle service mile as 
currently used by MV Transportation is consistent with the definition presented in Appendix B of the 
Performance Audit Guidebook. Similar to vehicle service hours, vehicle service miles decreased for each 
service type with a total decrease of 17.2 percent systemwide during the audit period.  
 
The Employee Hours data as Full-Time Equivalents (FTE) presented in Tables 1 through 3 was 
obtained from the State Controller’s Reports. The Full-Time Equivalent (FTE) definition currently used 
by MV Transportation is consistent with the definition presented in Appendix B of the Performance Audit 
Guidebook. The number of FTE’s remained relatively stable during this audit period. With Roseville 
Transit service cuts, FTEs decreased from the prior audit period.  
 
The Fare Revenue data presented in Table 1 and 2 was obtained from internal reports, while systemwide 
data presented in Table 3 was obtained from annual Fiscal and Compliance audit reports. It should be 
noted that PUC Section 99205.7 states that fare revenues are defined in revenue object classes 401, 402, 
and 403, as specified in Section 630.12 of Title 49 of the Code of Federal Regulations: 
 
♦ Object class 401 revenues include full adult, senior, student, child, handicapped, park & ride lot 

revenues (must be operated by transit operator), special and reduced fares collected from passengers.  
 

♦ Object class 402 revenues include guaranteed revenues collected from an organization rather than a 
rider for rides given along special routes.  
 

♦ Object class 403 revenues include revenues collected from schools for providing service to children 
to and from school.  
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TABLE 1: Roseville Transit Fixed Route Services Performance Measures

Performance Measures 2009-10 2010-11 2011-12 2009-10 2010-11 2011-12
One-Way Passenger-Trips 253,747 207,085 210,340 109,584 126,214 128,824

% Change from Previous Year  -- -18.4% 1.6% -- 15.2% 2.1%

Vehicle Service Hours 35,470 30,086 29,557 7,045 6,974 6,287

% Change from Previous Year  -- -15.2% -1.8% -- -1.0% -9.8%

Vehicle Service Miles 448,854 338,957 351,123 172,424 168,587 152,336

% Change from Previous Year  -- -24.5% 3.6% -- -2.2% -9.6%

Operating Costs $3,068,467 $2,691,423 $2,837,196 $672,240 $712,571 $715,327

% Change from Previous Year  -- -12.3% 5.4% -- 6.0% 0.4%

# Employees in Full-Time Equivalents (FTE)(1) 31.89 30.32 31.70 6.34 7.03 6.74

% Change from Previous Year  -- -4.9% 4.5% -- 11.0% -4.1%

Farebox Revenues $286,751 $287,593 $311,211 $448,511 $509,245 $537,635

% Change from Previous Year  -- 0.3% 8.2% -- 13.5% 5.6%

Operating Cost per One-Way Passenger-Trip $12.09 $13.00 $13.49 $6.13 $5.65 $5.55

% Change from Previous Year  -- 7.5% 3.8% -- -8.0% -1.6%

Operating Cost per Vehicle Service Hour $86.51 $89.46 $95.99 $95.42 $102.17 $113.77

% Change from Previous Year  -- 3.4% 7.3% -- 7.1% 11.3%

Passengers per Vehicle Service Hour 7.15 6.88 7.12 15.55 18.10 20.49

% Change from Previous Year  -- -3.8% 3.4% -- 16.4% 13.2%

Passengers per Vehicle Service Mile 0.57 0.61 0.60 0.64 0.75 0.85

% Change from Previous Year  -- 8.1% -1.9% -- 17.8% 13.0%

Vehicle Service Hours per Employee (FTE) 1,112 992 932 1,112 992 932

% Change from Previous Year  -- -10.8% -6.0% -- -10.8% -6.0%

Farebox Recovery Ratio 9.35% 10.69% 10.97% 66.72% 71.47% 75.16%

% Change from Previous Year  -- 14.3% 2.7% -- 7.1% 5.2%

Note 1: Employees estimated based on % of total VSH.

Fixed Routes Commuter Route
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TABLE 2: Roseville Transit Dial-A-Ride Services Performance Measures

Performance Measures 2009-10 2010-11 2011-12
One-Way Passenger-Trips 32,762 30,811 28,834

% Change from Previous Year  -- -6.0% -6.4%

Vehicle Service Hours 12,279 11,558 10,772

% Change from Previous Year  -- -5.9% -6.8%

Vehicle Service Miles 136,245 129,540 123,953

% Change from Previous Year  -- -4.9% -4.3%

Operating Costs $1,127,108 $1,060,296 $1,029,790

% Change from Previous Year  -- -5.9% -2.9%

# Employees in Full-Time Equivalents (FTE)(1) 11.04 11.65 11.55

% Change from Previous Year  -- 5.5% -0.8%

Farebox Revenues $89,473 $94,616 $90,698

% Change from Previous Year  -- 5.7% -4.1%

Operating Cost per One-Way Passenger-Trip $34.40 $34.41 $35.71

% Change from Previous Year  -- 0.0% 3.8%

Operating Cost per Vehicle Service Hour $91.79 $91.74 $95.60

% Change from Previous Year  -- -0.1% 4.2%

Passengers per Vehicle Service Hour 2.67 2.67 2.68

% Change from Previous Year  -- -0.1% 0.4%

Passengers per Vehicle Service Mile 0.24 0.24 0.23

% Change from Previous Year  -- -1.1% -2.2%

Vehicle Service Hours per Employee (FTE) 1112.1 992.2 932.3

% Change from Previous Year  -- -10.8% -6.0%

Farebox Recovery Ratio 7.94% 8.92% 8.81%

% Change from Previous Year  -- 12.4% -1.3%

Note 1: Employees estimated based on % of total VSH.

Current Audit Period
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Fare revenue also includes the amount of revenue received by an entity under contract for transit services 
not yet transferred to the claimant. Additionally, the definition of fare revenues includes fares collected 
(1) for a specified group of employees, members, or clients, or (2) to guarantee a minimum revenue on a 
line operated especially for the benefit of the paying entity (e.g. an employer, shopping center, university, 
etc.), or (3) cash donations made by individual passengers in lieu of a prescribed fare. Fare revenue does 
not include other donations or general operating assistance, whether from public or private sources. 
However, neither charter nor advertising revenues can be included in the fare revenue category. During 
the audit period, fare revenue increased 12.9 percent. Unaudited fare revenue data in internal reports 
varies from the Fiscal and Compliance Audits, as is typical.  

TABLE 3: Roseville Transit Services Systemwide Operating Data Summary

Performance Measures 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12
One-Way Passenger-Trips 414,716 405,856 433,954 396,093 364,110 367,998

% Change from Previous Year  -- -2.1% 6.9% -8.7% -8.1% 1.1%

Vehicle Service Hours 57,473 54,162 55,507 54,495 48,618 46,617

% Change from Previous Year  -- -5.8% 2.5% -1.8% -10.8% -4.1%

Vehicle Service Miles 808,880 759,293 813,257 757,523 637,084 627,412

% Change from Previous Year  -- -6.1% 7.1% -6.9% -15.9% -1.5%

Operating Costs $4,037,950 $4,305,956 $4,618,986 $4,682,372 $4,425,971 $4,067,685

% Change from Previous Year  -- 6.6% 7.3% 1.4% -5.5% -8.1%

# Employees in Full-Time Equivalents (FTE) 55.00 55.00 65.00 49.00 49.00 50.00

% Change from Previous Year  -- 0.0% 18.2% -24.6% 0.0% 2.0%

Farebox Revenues $631,633 $730,421 $816,144 $824,736 $882,853 $931,607

% Change from Previous Year  -- 15.6% 11.7% 1.1% 7.0% 5.5%

Operating Cost per One-Way Passenger-Trip $9.74 $10.61 $10.64 $11.82 $12.16 $11.05

% Change from Previous Year  -- 9.0% 0.3% 11.1% 2.8% -9.1%

Operating Cost per Vehicle Service Hour $70.26 $79.50 $83.21 $85.92 $91.03 $87.26

% Change from Previous Year  -- 13.2% 4.7% 3.3% 5.9% -4.1%

Passengers per Vehicle Service Hour 7.22 7.49 7.82 7.27 7.49 7.89

% Change from Previous Year  -- 3.8% 4.3% -7.0% 3.0% 5.4%

Passengers per Vehicle Service Mile 0.51 0.53 0.53 0.52 0.57 0.59

% Change from Previous Year  -- 4.3% -0.2% -2.0% 9.3% 2.6%

Vehicle Service Hours per Employee (FTE) 1,045.0 984.8 854.0 1,112.1 992.2 932.3

% Change from Previous Year  -- -5.8% -13.3% 30.2% -10.8% -6.0%

Farebox Recovery Ratio 15.64% 16.96% 17.67% 18.32% 19.95% 22.90%

% Change from Previous Year  -- 8.4% 4.2% 3.7% 8.9% 14.8%

Note: Previous audit period data obtained from prior performance audit.

Previous Audit Period Current Audit Period
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Roseville Transit staff suggested that PCTPA provide clear guidance on how to calculate farebox ratio to 
all Western Placer County transit operators in an effort to provide consistency among the transit 
operators. For the most part, farebox ratio calculation is straightforward: fare revenue divided by 
operating costs.  However, there are several exclusions to the calculation allowed in TDA law. Different 
exclusions apply to different situations; therefore it is difficult to outline farebox calculation exceptions 
that are applicable to all operators. Nevertheless, the auditor developed a simple farebox ratio calculator 
spreadsheet with references to the P.U.C. code which could be used as a guideline for transit operators. 
This spreadsheet has been provided to PCTPA and Roseville Transit. 
 
Assessment of Internal Controls 
 
To ensure that the information gathered as part of this audit is reliable and valid, a review of internal 
controls is necessary. A transit operator’s internal controls are intended to do the following: 
 
♦ Provide reasonable assurance that program goals and objectives are met 
♦ Ensure that resources are adequately safeguarded and efficiently used 
♦ Ensure that reliable data are obtained, maintained, and fairly disclosed in reports  
♦ Ensure that the transit operator complies with laws and regulations 
 
The City of Roseville and its contractor appear to have a reasonably well-developed system of internal 
controls appropriate to the size of the transit system. This statement is echoed in each of the three annual 
Fiscal and Compliance Audits. 
 
REVIEW OF COMPLIANCE REQUIREMENTS 
 
As an entity receiving TDA funds for transit purposes, Roseville Transit is required to comply with laws 
and statutes set forth in the Act. Below is a discussion of Roseville Transit’s compliance with sections of 
the Public Utilities Code which relate to transit performance, as recommended in the Performance Audit 
Guidebook. Table 4 displays the results of the compliance analysis: 
 
1. In accordance with PUC Section 99243, Roseville Transit submits annual reports to the PCTPA based 

upon the Uniform System of Accounts and Records established by the State Controller. These reports 
must be filed with PCTPA and the State Controller within 90 days from the end of the fiscal year 
(September 28th) for paper filing and 110 days from the end of the fiscal year (October 18th) for 
electronic filing. All reports were filed within the deadline during this audit period.  
 

2. In violation of PUC Section 99245, Roseville Transit did not submit annual Fiscal and Compliance 
audits to the PCTPA and to the State Controller within 180 days following the end of the fiscal year 
for each year of this audit period. The FY 2009-10 report was submitted within one month of the 
deadline. A 90 day extension was filed in FY 2010-11 and FY 2011-12, as there were delays on the 
side of the Fiscal and Compliance auditor. The FY 2011-12 report was completed after the 90 day 
extension. 
 

3. In accordance with PUC Section 99251, Roseville Transit has submitted evidence that the California 
Highway Patrol has certified compliance with Vehicle Code Section 1808.1 within the 13 months 
prior to each TDA claim submitted.  
 

4. In accordance with PUC Section 99261, Roseville Transit’s claims for TDA funds are submitted in 
compliance with rules and regulations adopted by the PCTPA for such claims.  
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5. As Roseville Transit’s service area is completely within the Sacramento Urbanized Area, PUC 
Section 99270.1 does not apply.   
 

6. PUC Section 99266 requires that Roseville Transit’s operating budgets not increase by more than 15 
percent over the preceding year, and no substantial increase or decrease in the scope of operations or 
capital budget provisions for major new fixed facilities be realized unless the operator has reasonably 
supported and substantiated the change(s). As shown in Table 3, systemwide operating costs 
continually decreased during the audit period.  
 

7. Roseville Transit’s definitions of performance measures are consistent with PUC, Section 99247. 
 

8. Roseville Transit serves an urbanized area and is required to maintain a ratio of fare revenue to 
operating cost at least equal to one-fifth (20 percent), unless it is in a county with a population of less 
than 500,000, in which case it must maintain a ratio of fare revenues to operating cost of at least 15 
percent, if so determined by the RTPA. In accordance with PUC, Sections 99268.3 and 99268.1, 
Roseville Transit’s farebox recovery ratio requirement is 15 percent, as defined by PCTPA for a 
county with a population of 500,000 or less, with both urban and rural areas. Roseville Transit 
attained this standard throughout the audit period. 

 
9. Roseville Transit is subject to farebox ratio requirements for an urbanized area with a population of 

500,000 or less.  
 

10. The operations contractor, MV Transportation, offers a 401K program for benefit eligible employees. 
City of Roseville staff receives retirement benefits through CalPERS. Roseville Transit is in 
compliance with this requirement. 
 

11. In accordance with California Code of Regulations Section 6754(a)(3), Roseville Transit makes full 
use of funds if available to it under the Urban Mass Transportation Act of 1964 (in particular, FTA 
Section 5307 Urbanized Area Formula Program funds administered by Caltrans) before TDA claims 
are granted.  

  
STATUS OF PRIOR AUDIT RECOMMENDATIONS  
 
The previous audit was completed by LSC Transportation Consultants Inc. in June 2010, and the 
recommendations from that effort are enumerated below. 
 
Recommendation 1: Although timely submittal of State Controller reports and Fiscal and Compliance 
Audits is partially dependent on the work of other departments or the fiscal auditor, Roseville Transit 
should make an effort to work closely with all parties involved in order to ensure timely submittal of the 
State Controller Reports and Fiscal and Compliance Audits.  
 
Implementation In-Progress: State Controller Reports were submit on time during the audit period. A 
City of Roseville Finance Department employee was designated as the primary contact with Fiscal 
Auditors.  Data and background materials were provided to the auditor further in advance. Despite efforts, 
the FY 2011-12 Fiscal Audit was submitted shortly after the deadline. This is a common problem among 
transit operators in Northern California, as there are few qualified Fiscal and Compliance Auditors 
available to conduct audits of all transit operators during the same time period. Nevertheless, City of 
Roseville staff should continue to make an effort to provide the Fiscal and Compliance Auditor with 
financial data in a timely manner. 
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Recommendation 2: In the future, the Alternative Transportation Department should annually perform a 
review of the State Controller Report data, as well as the annual Fiscal and Compliance Audit data, to 
determine deficiencies (if any) and chronicle any large discrepancies in a file so that future Triennial 
Performance Auditors can use the information to enumerate any discrepancies.  
 
Implementation Complete: During the audit period, the City of Roseville Alternative Transportation 
Department and Finance Department worked together to identify and reconcile discrepancies between the 
various reports. During the audit period, only minor differences in operating data were discovered 
between the State Controller reports and internal reports with the exception of vehicle miles in FY 11-12, 
which have since been corrected. Some discrepancies were discovered between financial data in the State 
Controller Reports, internal spreadsheets and Fiscal Audits. This is mainly due to the fact that State 
Controller Reports and internal spreadsheet figures are due before the Fiscal Audit process. 
 
 Recommendation 3: As Roseville Transit is managed by the City of Roseville, the transit agency is 
subject to interdepartmental charges for services rendered by other city departments such as vehicle 
maintenance or accounting. Transit agencies in this position often have little control over these costs. As 
shown in a peer comparison table, vehicle maintenance charges for Roseville Transit are high in 
comparison to other northern California peers. In light of the fact that total transit operating costs 
increased by 22.5 percent in FY 2006-07, the Alternative Transportation Department should continue to 
monitor vehicle maintenance and other internal account charges regularly and discuss large increases 
with the appropriate staff.  
 
Implementation Complete: In Fiscal Year 2010-11, the Alternative Transportation Department worked 
collaboratively with the Fleet Services Division to develop a Force Account Plan to apply for federal 
vehicle maintenance funding. The Fleet Services Division also researched the possibility of reducing prior 
charges to the Alternative Transportation Department. The City also updated a study of secondary labor 
charges. The Alternative Transportation Department realized a reduction in internal charges for FY 2011-
12. In an effort to monitor vehicle maintenance costs, the Alternative Transportation Department tracks 
and reports to the City Council “maintenance cost per mile” measurement. As stated below, the Fleet 
Services Division has a good turnaround time for maintenance and has developed a good relationship 
with the Roseville Transit contractor, MV Transportation.  
 
Recommendation 4: During the audit period, Roseville Transit provided transportation to emergency 
services personnel and city officials that can be considered exemptions from and exceptions to the Final 
Charter Rule. Going forward, Roseville Transit should consult Federal Register 49 CFR Part 604 to 
determine if Roseville Transit is following the correct procedures for providing charter service. If a 
specific service cannot be considered an exception from or exemption to the charter rule, the request for 
charter service must be noticed on the FTA Charter Registration Tool website. If the service is considered 
an exception, proper reporting procedures must be followed. If it is determined that the service is not 
charter service, the revenue or operating expenses associated with the service should not be identified as 
such in the State Controller reports. 
 
Implementation Complete: Due to the time required to properly request charter service through the FTA 
website, Roseville Transit follows a policy of not providing charter transit services. During the audit 
period, Roseville Transit vehicles were used to provide a tour for government officials to identify lighting 
needs to improve roadway safety. However, this is considered an exception to the FTA charter rule. 
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 TABLE 4: Transit Operator Compliance Requirements - Roseville Transit

Requirement Y/N Comments

FY 09-10 sent 10-14

FY 10-11 sent 10-18

FY 11-12 sent 10-16

FY 09-10 received 01-11

FY 10-11 received 02-10 (extension filed)

FY 11-12 received 04-15 (extension filed)

(3)

The CHP has, within the 13 months prior to each 
TDA claim submitted by an operator certified the 
operator's compliance with Vehicle Code Section 
1808.1 following CHP inspection of the operator's 
terminal.

 99251 b Y Compliant for each year of the audit 
period.

(4)
The operator's claim for TDA funds is submitted in 
compliance with rules and regulations adopted by the 
RTPA for such claims.

99261 Y

(5)

If an operator serves urbanized and non-urbanized 
areas, it has maintained a ratio of fare revenues to 
operating costs at least equal to the ratio determined 
by the rules and regulations adopted by the RTPA.

99270.1 NA

(6)

The operator's operating budget has not increased by 
more than 15 percent over the preceding year, nor is 
there a substantial increase or decrease in the scope 
of operations or capital budget provisions for major 
new fixed facilities.

99266 Y
Operating cost increases did not exceed 

5% per year during the audit period.

(7)
The operator's definitions of performance measures 
are consistent with Public Utilities Code Section 
99247.

99247 Y

(8)

If the operator serves an urbanized area, it has 
maintained a ratio of fare revenue to operating cost at 
least equal to one-fifth (20 percent), unless it is in a 
county with a population of less than 500,000, in 
which case it must maintain a ratio of at least three-
twentieths (15 percent).

 99268.2, 
99268.3, 

and 99268.1
Y Farebox ratio ranged from 18 to 20% 

(9)
If the operator serves a rural area, it has maintained a 
ratio of fare revenues to operating costs at least 
equal to one-tenth (10 percent).

99268.2, 
99268.4, 
99268.5

NA

(10)

The current cost of operator's retirement system is 
fully funded with respect to the officers and 
employees of its public transportation system, or the 
operator is implementing a plan approved by the 
RTPE, which will fully fund the retirement system for 
40 years.

99271 Y

(11)

If the operator receives state transit assistance 
funds, the operator makes full use of funds if available 
to it under the Urban Mass Transportation Act of 
1964 before TDA claims are granted.

California 
Code of 

Regulations, 
Section 

6754 (a) (3)

Y

(2)

The operator has submitted annual fiscal and 
compliance audits to its RTPE and to the State 
Controller within 180 days following the end of the 
fiscal year, or has received the 90-day extension 
allowed by law.

99245 N

Y 

PUC 
Reference

In Compliance?

(1)

The transit operator submitted annual reports to the 
RTPE based upon the Uniform System of Accounts 
and Records established by the State Controller 
within the specified time period.

99243
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DETAILED REVIEW OF TRANSIT OPERATOR FUNCTIONS  
 
This section presents a review of the various functions of Roseville Transit. Since functions of each 
transit operator in California will vary depending on the scope and breadth of its operations, not all parts 
of this section will apply to Roseville Transit. In general, transit operator functions can be divided into the 
following areas: 
 
♦ General Management and Organization 
♦ Service Planning 
♦ Scheduling, Dispatch, and Operations 
♦ Personnel Management and Training 
♦ Administration 
♦ Marketing and Public Information 
♦ Maintenance 

General Management and Organization 
 
MV Transportation is the current transit operations contractor for Roseville Transit. MV Transportation 
reports to the city’s Alternative Transportation Manager (within the Public Works Department), who is 
charged with direct oversight of the Roseville Transit program. In addition to transit, the alternative 
transportation department plans for bicycle and pedestrian facilities. The department includes a staff of 14 
personnel, including the manager. The two Alternative Transportation Administrative Analysts, 
Administrative Clerk and Marketing Specialist work closely with the Alternative Transportation Manager 
on transit matters. The Alternative Transportation Manager is the liaison with the Transportation 
Commission which provides recommendations to the City Council regarding public transit issues. The 
Transportation Commission meets on the third Tuesday of every month. Alternative Transportation staff 
provides updates and quarterly performance reports to the Transportation Commission.  
 
MV Transportation’s operations facility is located at the city corporation yard in Roseville on Hilltop 
Circle, adjacent to where the transit vehicles are maintained. MV Transportation’s current local staff 
consists of a General Manager, an Accounting Manager, Operations Manager, Safety and Training 
Manager, 4 Dispatchers, 6 Reservationists, 1 Bus Washer, 3 Road Supervisors, 22 full-time drivers and 8 
part-time drivers. Transit vehicles are maintained by the City of Roseville Fleet Services staff. 
 
Roseville Transit has an appropriately well-defined program of administrative oversight. It regularly 
receives, reviews, and acts on performance and financial information compiled internally and by the 
contractor’s staff. The contractor submits monthly management reports to the Alternative Transportation 
Manager. These reports provide detailed information on ridership, productivity, and on-time performance 
by type of service.  
  
During the audit period, the Alternative Transportation Manager met with the operations contractor twice 
per month and the Maintenance Supervisor once per month. The operations contractor regularly compiles, 
reviews, and acts on performance data. The MV General Manager meets with managers and road 
supervisors weekly and dispatch and reservationists every other week.  Safety meetings are held bi-
monthly. Contractor staff meets with city fleet services staff once a month.  
 
Given the size of the Roseville Transit program, its internal organization structure is appropriate. The 
managerial authority is well defined within both Roseville Transit and the contractor’s organization. Lines 
of reporting are clearly defined and appropriate. MV Transportation’s internal structure is appropriate, 
effective, and efficient.  
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Recent Program Changes and Innovations 
 
During the audit period, Roseville Transit made several service changes in an effort to increase efficiency 
and meet reduced LTF revenues. Some routes were interlined while other services were reduced. Service 
was added to the successful commuter routes while an inefficient route was eliminated. Roseville Transit 
monitors service changes. 
 
Communications with Other Government Agencies 
 
The Alternative Transportation Manager attends regional Transit Operator Working Group (TOWG) 
meetings and is the primary liaison with the RTPA and other governmental agencies. During the audit 
period, Roseville Transit was involved with the development of the Western Placer Consolidated 
Transportation Services Agency (WPCTSA) and is one of the contractors for certain on-going functions 
such as the South Placer Transit Information Center. Roseville Transit has also been part of a Dial-A-Ride 
coordination effort to align transit policies between Western Placer County transit systems. 
 
Service Planning 
 
The effectiveness of a transit system is highly dependent on the continued development of short- and 
long-range transit plans. MV Transportation works with Roseville Transit staff as needed to assist in 
service planning and evaluation. 
 
Strategic Planning 
 
In terms of strategic planning, the Roseville Transit Sort Range Transit Plan provides clear, reasonable 
goals and objectives. Roseville staff regularly reviews certain performance indicators, such as cost per 
passenger and subsidy per passenger, to determine if service changes should be made. Quarterly 
performance reports are prepared which compare actual statistics to established goals standards and which 
are presented to the Transportation Commission.  
 
Short Range Planning 
 
PCTPA commissioned an update of the Roseville Transit Short Range Transit Plan (SRTP) in 2011. At 
present, the plan has been accepted by the City of Roseville. The plan developed low-cost and higher-cost 
alternatives. Some of the recommended plan elements included: 
 
♦ Modify existing schedules 
♦ Establish a “new route” policy 
♦ Enhance connections with other regional transit services 
♦ Conduct community surveys 
♦ Expand service to new and existing developments 
♦ Enhance bus stop amenities and transfer points 
 
Roseville Transit staff is proactive about reviewing new developments and determining how the 
development could potentially be served by public transit.  
 
Evaluation of Fixed Routes 
 
All fixed route service changes are based on evaluation of route performance. As part of the SRTP 
process, an on-board survey of Roseville Transit’s riders was conducted to evaluate rider travel patterns 
and customer service issues.  
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Planning for Special Needs Transportation 
 
Roseville Transit’s services meet the federal and state requirements, such as ADA policies, to serve 
persons with disabilities. Roseville Transit’s entire fleet of transit vehicles is wheelchair accessible. 
Roseville Transit is the contractor for the South Placer Transportation Call Center. The Call Center is the 
result of coordination efforts of PCTPA and Western Placer County transit operators and allows DAR 
passengers for all public transit services in the South Placer County area to call one phone number to 
make reservations for demand response transit service. Call Center reservationists then assign and 
schedule the trip to the appropriate DAR service. Roseville Transit is also working with WPCTSA and 
other Western Placer County transit operators to expand the Health Express non-emergency medical 
transportation service to public operators.  
 
Public Participation/Community Surveys 
 
All Transportation Commission and City Council meetings are open to the public, and are conducted in 
an accessible facility per the requirements of the Americans with Disabilities Act (ADA). Public hearings 
are conducted before adopting route changes, service hour changes, fare increases or other important 
changes of public concern. Additionally, transit issues in Roseville are included as part of the unmet 
needs process conducted by PCTPA. The public is also notified of potential service changes through 
flyers on transit vehicles, in public locations, on the website and through the “E-Notify” service.  
Additionally, transit service revision notices are posted on Roseville Transit vehicles and in passenger 
facilities and on the website. The PCTPA Social Services Transportation Advisory Council also acts as an 
important conduit for soliciting public input. 
 
As part of the most recent SRTP effort, a community survey was made available online across a four-
week period in 2010. The community survey was designed with the following objectives: to promote 
community awareness of public transit, identify potential transit service improvements and identify the 
most effective marketing media. 
 
Scheduling, Dispatch, and Operations 
  
This functional area concerns the short-term scheduling of routes, drivers, and vehicles, the daily 
coordination and assurance that each customer is served, and the specific function of providing 
transportation service. Scheduling and dispatching for Roseville Transit is provided by MV 
Transportation staff as identified in the operating contract. MV Transportation employs Trapeze software 
for all dispatch and scheduling needs.  
 
MV Transportation drivers are appropriately certified for the types of vehicles operated for Roseville 
Transit. Driver bids are based on seniority and are conducted twice a year unless there are major service 
changes. Vehicles are assigned to specific routes according to anticipated passenger loads. Roseville 
Transit has an adopted “no-show” and late cancellation policy with progressive levels of discipline for 
abuse of the DAR reservation system. 
 
Vacations, Absences and Sick Leave 
 
Drivers are represented by the Amalgamated Transit Union (ATU). Full-time employees                                                      
are eligible for vacation, sick leave and other employer-paid benefits. Policies and benefits are clearly 
outlined in the MV Employee Handbook. As mentioned above, MV Transportation employs part-time 
drivers which facilitate covering unscheduled absences. At the bi-monthly safety meetings, MV 
management provides “Kudo Awards” to employees who display behavior above and beyond the call of 
duty.  
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Personnel Management and Training 
 
New employee recruiting is headed up through the corporate MV office. Job notices are posted on the 
MV website, Career Builders website, and with the local Employment Development Department office. 
Panel interviews with management are conducted prior to hiring a new employee. As per union 
agreement, individual performance evaluations are not conducted for drivers; however managers perform 
“spot checks” and “ride checks” every six months, as well as reviewing feedback from DriveCam clips. 
Turnover at MV Transportation is primarily due to termination or transfers to another MV location.  
 
Regardless of prior experience, new MV Transportation employees are required to complete an extensive 
MV training program called Avitar. At a minimum, training includes 50 hours of classroom, 25 hours of 
behind the wheel and 25 hours of cadetting (route mapping and daily functions). MV Transportation’s 
Employee Handbook details its formalized employee discipline program and details drug and alcohol 
policies. MV Transportation has an affirmative action program. 
 
Administration 
 
Budgeting and Information 
 
Roseville Transit has a well-developed budget and reporting system that is appropriate for the size and 
scope of the transit program. During the audit period, the Alternative Transportation Manager and the 
Alternative Transportation Administrative Analyst worked in conjunction with the City of Roseville 
Finance Department to develop the budget. The City Council must approve any excess in the budget 
and/or spending, while the PCTPA must approve TDA revenue allocations.  
 
Grants Management 
 
During the audit period, the Alternative Transportation Manager had primary oversight of grants 
management duties during the audit period with assistance from the Alternative Transportation 
Administrative Analyst. Roseville Transit has been successful in securing a variety of discretionary and 
recurring grants for operating and capital purposes. During the audit period, Roseville Transit did not lose 
a grant due to negligence or improper procedure. 
 
Risk Management and Insurance 
 
An appropriate amount of liability and injury insurance is provided through the operations contract. MV 
Transportation’s Safety and Training Manager is primarily responsible for conducting specific safety 
training. This may include: emergency evacuation, unusual incident, safe driving methods, and blood 
borne pathogen training. Established procedures for processing and investigating accident/injury claims 
are currently in place. MV Transportation has established Accident Frequency Report (AFR) goals. The 
Roseville Transit fleet can be utilized in the event of a disaster or emergency situation and has 
participated in emergency evacuation exercises with the City in years past. 
 
Contract Management 
 
The Alternative Transportation Manager is responsible for contract management, most notably oversight 
of the operating contract with the transit operations contractor. The Alternative Transportation 
Administrative Analyst also serves as an important liaison with the transit contractor. The City Council 
executes all contracts after considering the recommendation of staff. The transit operations contract for 
Roseville Transit was last competitively bid in 2008. The contract sets forth specific prices for each five 
years of the contract period with the potential for three one year extensions.  
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Facility Management 
 
The Roseville Transit operations facility is located at the city corporation yard within walking distance of 
the fleet services facility. The facility provides adequate office space for administrative and dispatching 
functions. Transit vehicles are parked outside in a fenced lot. Drive-through bus washers are located at the 
yard.  
 
Revenue Collection and Cash Management 
 
Roseville Transit uses GFI electronic fareboxes for fare revenue and passenger data collection on all but 
four DAR vehicles. At the end of each driver shift, cash boxes are deposited into a main vault at the 
Roseville Transit facility. Three days a week, staff collect, count, and reconcile fare revenue. Counted 
fare revenue is then stored in a smaller vault before it is picked up by an armored vehicle. MV 
Transportation has a secure fare counting process in place. Two staff members are always present and 
security cameras have been installed in the counting room. Actual fare revenue is compared to projected 
fare revenue based on passenger-trips recorded prior to deposit. The key to the main vault is hidden at an 
undisclosed location, while only two management team members know the combination to the smaller 
vault. 
 
MV Transportation has a $500 petty cash allotment. Cash is kept securely in a locked box in the General 
Manager’s offices. Receipts are required for every purchase and it is typically reconciled every other 
month. 
 
Procurement 
 
Roseville Transit competitively procures vehicles, fuel, and other large capital purchases.  Purchases 
above $20,000 require prior approval by the City Council. 
 
Marketing and Public Information 
 
Roseville Transit rider's guides and transit maps are informative and effective. Information is presented 
clearly and in both English and Spanish. The Roseville Transit website also has a wealth of information 
for existing and potential passengers, including a link to Google Trip Planner and a more recent addition 
of Bus Tracker, a real time bus arrival tool available on-line and for computers and mobile phones. 
Roseville Transit creates a passenger newsletter which is available on-line. The Alternative 
Transportation Department staff includes a marketing specialist who is responsible for press releases and 
revisions to service guides among other things. The marketing specialist also assists other transit agencies 
in Placer County by providing marketing materials and services as needed, e.g., Spare the Air and 
Summer Youth Pass promotional materials are prepared, ordered and delivered to other operators through 
their coordination efforts. Probably the most significant marketing effort which Roseville Transit staff 
conducts is the Transit Ambassador Program. The program includes conducting a variety of outreach 
efforts, such as face-to-face assistance to passengers, transit training for potential transit users and 
attending outreach events. While the City of Roseville manages the program, the program extends beyond 
the city’s boundaries to other portions of western Placer County. Any complaints received from 
passengers are reviewed by both City of Roseville staff and MV staff so that the complaint can be 
properly researched and a response provided to the passenger. 
  
Maintenance 
 
All maintenance is performed by City of Roseville Fleet Services staff. A preventive maintenance 
schedule is in place that meets the requirements of the bus manufacturers. Fleet Services staff provides 
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MV with a list of vehicles requiring maintenance each week. The City employs Squarerigger maintenance 
software to assist with fleet management. The program is capable of generating email communication to 
MV staff with respect to routine service checks.  
 
Roseville Transit employs Zonar Electronic Vehicle Inspection Report Technology to complete pre- and 
post-trip checks. This technology improves operational efficiency by allowing managers to be informed 
of potential maintenance issues in a timely manner. The Zonar system also ensures that pre-trip vehicle 
inspections are properly performed and the appropriate staff members are notified of any needed repairs. 
 
Any driver has the ability to pull a vehicle out of service if mechanical defects are found; however the 
driver must first notify Dispatch or a Road Supervisor. A vehicle may only be returned to service after 
release by a certified/authorized mechanic. Roseville Transit has a good procedure in place for 
prioritizing repairs. There is good communication between mechanics and dispatchers with respect to 
maintenance. An adequate supply of parts is available to minimize vehicle downtime. No runs have been 
missed due to maintenance issues. 
 
The City performs the majority of repairs with the exception of body work, paint, and some lift repairs. 
The city’s fleet maintenance facility appears to be sufficient for the varied types of vehicles operated. 
Roseville Transit has a good vehicle replacement plan in place for aging vehicles. 
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Chapter 3 
Conclusions and Recommendations 

 
The Auditor’s analysis of Roseville Transit and its contractor indicates that, in terms of operations, the 
system was efficiently run and well managed during the audit period. The following notes the auditor’s 
findings and recommendations. 
 
FINDINGS 
 
♦ Although Roseville Transit service levels were reduced during the audit period due to reductions in 

funding availability (which had a negative impact on ridership), systemwide productivity (passenger-
trips per hour) increased. 
 

♦ Roseville Transit’s farebox ratio has continually increased over the past six years and remains 
comfortably above the 15 percent TDA minimum. 
 

♦ Transit services provided by Roseville Transit meet most TDA-requirements with the exception of 
timely submittal of Fiscal and Compliance Audits in FY 2009-10 and FY 2011-12. There are few 
qualified fiscal auditor firms available to conduct fiscal audits for all transit operators in Northern 
California. As a result, it is difficult for the auditor to complete all audits by the deadline. Therefore, 
much of the delay in the completion of the Fiscal and Compliance Audits is out of the control of 
Roseville Transit staff.  
 

♦ Roseville Transit has partially or completely implemented all of the prior audit recommendations. 
 

♦ The detailed functional review portion of the audit did not reveal any significant inefficiency with 
respect to transit operations and management, nor did it indicate any misuse of TDA funds. 

 
RECOMMENDATIONS 
 
Overall, the Auditors find the Roseville Transit system to be a good example of a well-run small 
urbanized transit program, which is making efficient use of public resources. The auditor has no 
recommendations. 
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